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Building Control Service Customer Feedback 
Thank you for using Torbay Building Control Service. We would be grateful if you would take a few minutes to complete the following questionnaire. Your views assist us in our continuous programme to improve standards of service to our customers.
Please circle the response that most represents your views and feel free to add any other comment you may wish to make.
1) We are interested to establish in what capacity do you use Building Control?
Home owner                Architect                      Builder/Developer                        Engineer   
Other (please specify) ………………………………………………………………………………………………….     

2) Did the Building Control service add to the overall quality of the finished project?
Very 

  Fairly 
 Neither Satisfied 
Fairly 

Very

Satisfied
  Satisfied         nor Dissatisfied          Dissatisfied 
Dissatisfied


	Any further comments?
	


3) Were we helpful and responsive to your needs?
Very 

Fairly 
       Neither Satisfied 
     Fairly                    Very

Satisfied
Satisfied     nor Dissatisfied
     Dissatisfied          Dissatisfied


	Any further comments?
	


4) Were the building regulations professionally applied to your project?
Very 

Fairly 

Neither Satisfied     Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied      Dissatisfied 
Dissatisfied


	Any further comments?
	


5) How satisfied were you with the availability/accessibility of our staff, our forms and other related information?
Very 

Fairly 

Neither Satisfied     Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied      Dissatisfied 
Dissatisfied
	Any further comments?
	


6) The overall  Building Control service

Very 

Fairly 

Neither Satisfied 
Fairly 

Very

Satisfied
Satisfied 
nor Dissatisfied
Dissatisfied 
Dissatisfied


	Any further comments?
	


7)  The Torbay Council Website contains information about the Building   
                                             
      Regulation Service and access to forms and guidance notes.  

Have you used the website for information on Building Control? 
Yes          No

Was it easy to access the information?



Yes
     No    

Please use the box below to suggest ways in which we can improve our service to you.
	


Thank you for taking the time to complete this questionnaire. Please use the enclosed pre-paid envelope to return this form.
To request a copy of this leaflet in another format or language, or for more information on Building Control please call us on 01803 208095

Building Control Services Roebuck House Abbey Road Torquay Devon TQ2 5DP

Email: Building.control@torbay.gov.uk
