ORBAY CHILDREN’S SERVICES C\’\\\ d r‘en S

COUNCIL g a0 SOCIAL CARE SERVICES
COMPLAINTS FORM

"~ Transforming children’s lives together

This form is for you to record your complaint. When you have filled it in, please
send it to Children’s Services Complaints Manager, Information Compliance,
Torbay Council, Town Hall, Castle Circus, Torquay TQ1 3DR. Alternatively you

can make your complaint by email, in person, by phone, by letter or by using our
online complaints form available at www.torbay.gov.uk/complaints.

If you have any queries, you can contact the Children’s Services Complaints
Manager on 01803 207971.

1. Your name (block capitals)

2. Your address

3.  Your telephone number

4.  \What do you think Children’s Services did wrong or failed to do?




5.  What problems do you think this has caused you?

6. What do you want Torbay Children’s Services to do to put things right?

7. (a) Have you complained about this matter before?

(b) If you have, who did you complain to, and when?

If you have any documents to support your complaint, for example letters from
Torbay Children’s Services, you can send these with this form.

Please tick this box if you would like your documents returned to you

To be signed by the person making the complaint.

Signed ..................ccociiiviiiiiceice.. Dated L

Data Privacy Statement

The information you provide on this form will be used to provide you with a response in relation to your
complaint, and may be disclosed to other departments within the Council in order to help us process
your complaint. The information you provide will be processed in accordance with the Data Protection
Act 1998, and in particular, will be retained for as long as necessary for us to process your query, as well
as in line with applicable legislation and our own retention policy. By completing this form, you
acknowledge that you have read and understand this Data Privacy statement, and that you

agree that Torbay Council may process personal data relating to you for the purposes detailed above,
and in accordance with the relevant legislation. If you wish to access your personal information at any
time please contact Information Compliance on 01803 201201.




