Additional Communication Services
Language Interpretation Service (verbal communications) 

The National Interpreting Service provides a confidential telephone translation service for over 140 languages. Please contact us for further details.
Language Translation Service (written communications) 

Written translations can be provided within 2 days for straightforward 2-sided documents, to a maximum of 7 days for more complex or technical papers. 

For people with a visual impairment 

Where possible, we will use minimum font size 12 of points. 

We will use contrasting colours (e.g. black font on white/cream or yellow paper), 

We will use a plain font such as Arial or Times New Roman. 
We will provide communications upon request in ‘large print’ (Large print’ is usually 16 points). 

The RNIB provides a range of services including transcriptions into braille and audio. Please contact us for further details
For people who are deaf or hard of hearing 

Please let us know if you require assistance with signing or lip-speaking 
. 

