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	Please reply to: Housing Benefit

	
	Town Hall

	
	Castle Circus

	
	Torquay

	
	TQ1 3DS

	
	My ref:
	

	
	Your ref:
	

	
	Telephone:
	01803 207201

	
	Fax:
	01803 292866

	
	E-mail:
	housing.benefits@torbay.gov.uk

	
	Website:
	www.torbay.gov.uk

	
	Date:
	


r
Payment by BACS - Bank Details Form
One or more of your tenants has requested that their Housing Benefit entitlement is paid to you by  BACS.  To enable this, please complete the enclosed form and return to the address at the top of the letter.
I can arrange for the schedule of your payments to be sent to a secure file server instead of posting them to you each Friday after a payment run. You can access the schedules by logging on to the server via the internet. The schedule of payments should be available on the Thursday before the BACS payment is made and an e-mail prompt sent to you when there is a new file (schedule) for you to view. This is quicker and more secure than posting the schedules.
Access to schedules will be by user name and password and you cab only be  view your own schedule of payments. Initially the user name and password will be allocated for you, but when you receive these  you should change the password by logging onto the system and follow the instructions. There is no specific format for a password, but it should be one you can easily remember and should be kept secure.
As soon as any new claims are administered or existing claims amended which produces a payment of Housing Benefit, a schedule of the payment(s) will be sent to the secure server. 
All of the schedules produced will be stored this way so you will be able to view not only the current schedule but all those for past payments as well. The files can be downloaded onto your own PC and stored or printed as you wish. 
If you would like us to send landlord schedules to you in this way please indicate this in the box provided when sending back your bank details to the Council.
Yours sincerely

Revenue & Benefit Team Leader r
Landlord Bank Account Details

    I have completed this form as one or more of my tenants has requested payment direct to me.

	Name 
	

	Address 
	

	
	

	
	

	
	

	Name of Bank/Building Society
	

	Address of Bank/Building Society
	

	
	

	
	

	
	

	What name is the account in?
	

	Sort Code
	
	
	
	
	
	
	
	

	Account Number
	
	
	
	
	
	
	
	

	Roll Number (Building Society Accounts)
	

	Electronic Schedules (Secure Server)
	                                                        Yes / No

	E-Mail address
 
	                                                             

	Signed:
	Date:


Unfortunately there are some accounts that we are not able to make payments into, such as Individual Savings Accounts (ISA’S), Post Office Card Accounts and some Savings Accounts.

If you require this in a different format or language, please contact me. 

More information about benefits, including a benefit calculator, can be found on the Council's Benefit Service website at www.torbay.gov.uk/index/advice-benefits/benefits.htm

