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Guide to carrying out property searches in Torbay
A standard local authority property search is set out in two documents – the Local Land Charges (LLC1) Search and the replies to the Required Enquiries of Local Authority (known as the Con29R enquiries).  
A further document (Optional Enquiries of Local Authority – the Con29O enquiries) may also be completed if a buyer so wishes.
· The Local Land Charges Search sets out details of all the documents found in the Local Land Charges Register that affect a particular property.  Most of these documents were served on the property (or on the general area in which the property is situated) by the local authority and the legislation under which they were served stated that they must be registered in the Local Land Charges Register as well.  
Examples of documents found in this register are: details of conditions imposed by planning permissions; tree preservation orders; listed building designations; agreements or licences involving the Council; and outstanding debts for works carried out on the owner’s behalf.  These documents will give a prospective buyer an idea of what they can and cannot do with the property.  
(Please see below for the ways in which these documents can be obtained) 
· Con 29R Enquiries of Local Authority are a list of enquiries drawn up by the Government that ask questions about the property such as whether the roads surrounding it are adopted, whether there are any plans to restrict parking in the area and whether the Council is planning to serve (or has served) any notices that would affect the use of the property or result in its compulsory purchase.  There are also questions relating to planning and building regulation decisions.  

(Please see page 2 for the ways in which these documents can be obtained) 

· Con 29O Enquiries of Local Authority are a further agreed set of questions that will give details of such matters as public footpaths, common land, registered houses in multiple occupation, advertisements at the property etc.  Buyers will often consider that they would like to have answers to some or all of these questions to get a full impression of the property.
(Please see page 4 for the ways in which these documents can be obtained) 

OBTAINING LOCAL LAND CHARGES SEARCHES
There are two types of Local Land Charges search:

· Official Search – This is carried out by the Council’s Land Charges Team and involves researching the Local Land Charges Register for entries relating to a property and supplying an “Official Certificate of Search”, which details the entries found in the Register.  

· To request an Official Certificate of Search you will need to complete a request form (an “LLC1” form – obtainable from Law Stationers) to give details of the property and your contact details and send it to us with a plan clearly identifying the property’s boundaries* and the relevant fee (see below for current fees).  Alternatively, you can complete Torbay’s short version of the application form (Torbay 2 – see page 9 below), which also includes options for applying for other documents that form part of a local authority property search.  The Local Land Charges Team will send the Official Certificate of Search to you within 3 to 5 working days. 

· Personal Search – This allows a person to inspect the Local Land Charges Register, which is held in the Council’s offices at the Town Hall, Castle Circus, Torquay, TQ1 3DR.    Anyone can carry out a personal search, but they are usually carried out by Personal Search Agencies.  In Torbay the Local Land Charges Register is held in many different formats and is very difficult to interpret.  Therefore, rather than the personal searcher inspecting the different formats in person, the Land Charges Team will inspect them on their behalf and the personal searcher only needs to attend the offices to collect the results.   



The Land Charges Team requires at least 3 whole working days notice to carry out a personal search and operates an appointment system.  Appointments are available between 10.00 a.m. and 12.30 p.m. every day, 2.00 p.m. to 4.00 p.m. on Mondays to Thursdays and 2.00 p.m. to 3.00 p.m. on Fridays.  Appointments should be booked by telephone (01803 207107) and are allocated on a first come, first served basis although they can be booked up to two weeks in advance.  Examples of our appointment system follow:

(i)  If you telephone by 10.00 a.m. on a Monday the first appointment you could be offered would be at 10.00 a.m. on the following Thursday.

(ii)  The first appointment that could be offered if you telephoned at 12.45 p.m. on a Thursday would be at 2.00 p.m. on the following Tuesday.  

Each appointment must be confirmed via email (landcharges@torbay.gov.uk) and the address of the property to be searched set out in the text of the email.  A completed application form (“Torbay 1” - see page 8 below) and a plan identifying the property’s boundaries* should be attached to the email.  Up to 10 personal searches can be booked at each appointment as long as an application form and plan for each is received via email in the Land Charges office within the timescale referred to above.  
When attending the office to collect the personal search results, please make yourself known at the main reception desk at the Town Hall (the entrance to which is directly opposite the Job Centre Plus offices) and a member of the Land Charges Team will give the results of their research to you and can be taken away.  There is no charge for this service.
 
*  All plans submitted should be in an up-to-date Ordnance Survey map format (scale 1:1250 or 1:2500) with the boundaries of the property clearly marked in red.  If the plan is feint or blurred or the Land Charges Team is unable to easily identify the boundary, your plan will be rejected and the search could be delayed.  

OBTAINING REPLIES TO THE CON 29R ENQUIRIES OF LOCAL AUTHORITY
Replies to this enquiry form can be supplied by the Land Charges Team for a standard fee (see below for current fees) or various records held by the local authority and other agencies can be researched so that an individual can draw up their own replies.  Some of this information can be found on statutory registers and/or various websites.  Other information can only be obtained from Torbay Council and involves research of records held in many different formats by staff in various departments of the Council.  

· To obtain a complete set of replies to the Con 29R enquiries from Torbay Council 
You will need to complete a request form (a “Con29R” form – obtainable from Law Stationers) to give details of the property and your contact details and send it to the Land Charges Department with a plan clearly identifying the property’s boundaries* and the relevant fee (see below for current fees).  Alternatively, you can complete Torbay’s short version of the application form (Torbay 2 – see page 9 below), which also includes options for applying for other documents that form part of a local authority property search.  The Local Land Charges Team will send you the replies within 3 to 5 working days. 

If you are also submitting an application for an Official Certificate of Search of the Local Land Charges Register it is useful to submit your Con29R application at the same time either by using the official application forms or Torbay’s short version (“Torbay 2” – see page 9 below).  
The fees for replying to both can be incorporated into one payment and only one plan will be necessary.  The Official Certificate of Search and the Con 29R replies will be returned to you as one complete document. 
· To obtain replies for individual Con 29R questions from Torbay Council

Documentation below sets out the way in which replies to individual enquiries can be obtained and gives details of the fees payable for the information that can be supplied by the Land Charges Department, if required.  
A one-off fee is payable to cover the administrative procedures undertaken by the Land Charges Department to process each application and then each question is charged at a price that reflects the amount of work involved in identifying the information needed to reply to the question.  To obtain the required information the Land Charges Department will follow exactly the same procedures as it does to provide a complete set of replies.
To obtain information for individual questions from the Land Charges Department, you will first need to complete a request form setting out the details of the property you are interested in and the questions that you require information for (see Form “Torbay 1” on page 8 below).  It will also be necessary to supply a copy of a plan identifying the property’s boundaries*.  
You can send the form and plan to the Land Charges Department at the Town Hall, Castle Circus, Torquay, TQ1 3DR or  DX 59006, Torquay 1) together with a cheque for the relevant fee and the Land Charges Department will return the information to you within 3 to 5 working days or you can collect it at an appointment made for that purpose.
If you are submitting an application for a personal search of the Local Land Charges Register via email, both applications can be made on the same form (send to landcharges@ torbay.gov.uk).   You should then be able to collect and pay for the Con29R information at the same time as you collect the personal search**.  
*  All plans submitted should be in an up-to-date Ordnance Survey map format (scale 1:1250 or 1:2500) with the boundaries of the property clearly marked in red.  If the plan is feint or blurred or the Land Charges Team is unable to easily identify the boundary, your plan will be rejected and the search could be delayed.

**  From time to time it may not be possible to supply the information about individual enquiries at the same time as the personal search (sometimes one of the departments that supplies the Land Charges Department with information needs to obtain further details or carry out a site visit before it can supply up-to-date information).  The Land Charges Department will endeavour to provide you with the information at the same time but if it cannot it will annotate the result accordingly and a revised set of results will be sent to you via email as soon as the information is available (this should always be within 5 working days of your original application). 
ACCESSING INFORMATION UNDER THE EUROPEAN INFORMATION REGULATIONS 2004


The information needed to reply to Con 29R enquiries can also be accessed under the European Information Regulations 2004.  This is not a function carried out by the Council’s Land Charges team - please contact the Council’s Information Compliance team to access information in this way.
OBTAINING REPLIES TO THE CON 29O ENQUIRIES OF LOCAL AUTHORITY
You will need to complete a request form (a “Con29O” form – obtainable from Law Stationers) to give details of the property and your contact details and send it to the Land Charges Department with a plan clearly identifying the property’s boundaries and the relevant fee (see below for current fees).  Alternatively, you can complete Torbay’s short version of the application form (Torbay 2 – see page 9 below), which also includes options for applying for other documents that form part of a local authority property search.  The Local Land Charges Team will send you the replies within 3 to 5 working days. 

If you are also submitting an application for an Official Certificate of Search of the Local Land Charges Register or a request for Con 29R replies, it is useful to submit your Con29O application at the same time.  The fees for replying to each form can be incorporated into one payment and only one plan will be necessary.  The replies to the optional enquiries will be returned to you at the same time as the other documents. 

If you have any comments or queries about the Land Charges Service in Torbay please contact: 
Paulene Stone, Land Charges Manager, Torbay Council, Town Hall, Torquay, TQ1 3DR 

Tel:  
01803 207107  


Email:  
landcharges@torbay.gov.uk
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Local Land Charges Services and

fees with effect from

27th July 2010
N.B. Unless otherwise indicated, all fees must be pre-paid

	
	£

	
	

	Official search in the whole or any one part of the Local Land Charges Register  (including the issue of an Official Certificate of Search): 

in respect of one parcel of land

in respect of each additional parcel of land (subject to agreement)
	28.50

5.00

	
	

	Replies to all Required Enquiries of Local Authorities (Form Con 29R):

in respect of one parcel of land

in respect of each additional parcel of land (subject to agreement)
	60.50

12.00

	
	

	Total cost of providing “standard” (LLC1 and Con 29R) search on one parcel of land 
	89.00

	
	

	(Total cost of providing “standard” (LLC1 and Con 29R) search on each additional parcel of land) (subject to agreement)
	17.00

	
	

	Replies to Optional Enquiries of Local Authority (Con 29O) – each enquiry 
	10.00

	
	

	Additional enquiry – each (subject to agreement) 
	15.00

	
	

	Personal search in the whole or any one part of the Local Land Charges Register
	No fee

	
	

	Information in relation to individual questions on the Required Enquiries of Local Authorities form (Con 29R) 
	See

next pages 

	
	

	Office copy of any entry in the Local Land Charges Register:

collected by hand (payment required on collection)
sent via post/document exchange system
	2.00

5.00

	
	

	Registration of a charge or filing a judgment, order or application for the variation or cancellation of an entry in Part 11 of the Local Land Charges Register (Light Obstruction Notice)

Filing a definitive certificate of the Lands Tribunal under Rule 10(3) of the Local 

Land Charges Rules 1977 or inspection of documents filed under that rule
	(price on application)

	
	


How to obtain replies to individual Con 29R enquiries from the Land Charges team
	Enquiry no.
	Information available

	
	

	1.1 
	(a) to (e)
	This information can be researched via “Planning Online” on Torbay Council’s website (www.torbay.gov.uk).  (Searchers should be aware of any ways the property or the land on which it was built may have been described in the past in order to ensure that a full planning history of the property is found.)  
Alternatively, the Land Charges Department will carry out this research and produce replies to all 5 parts of this question for a fee of £6.00.   

	
	
	

	1.1
	(f) to (h)
	Replies to all 3 parts of this question can be obtained from the Land Charges Department, for which a fee of £2.00 is payable.   

	
	
	

	1.2
	
	This information can be obtained by researching the published plans etc. that affect Torbay.  Land in Torbay is subject to the following:

(i)  Regional planning guidance for the South West (RPG10) which can be purchased for £18.00 from the Stationery Office or Stationery Office bookshops or viewed at www.gosw.gov.uk.

(ii)  The Devon Structure Plan, which can be purchased from Devon County Council (£20) or viewed at structureplan@devon.gov.uk

(iii)  The Adopted Torbay Local Plan can be purchased from Torbay Council (£50) or viewed at www.torbay.gov.uk/localplan. 

(iv)  Torbay Local Development Framework documents can be obtained from Torbay Council (£10 for hard copy, £5.00 for CD) or viewed at www.torbay.gov.uk/ldf.

	
	
	

	2
	(a)
	This information can be researched via “Torbay Interactive Mapping” on Torbay Council’s website (www.torbay.gov.uk).  

A reply can also be obtained from the Land Charges Department, for which a fee of £4.00 is payable.  It will be necessary for you to indicate which roads you are interested in for this information to be supplied.  (The response will include a plan showing which roads in the vicinity of the property are adopted.)

	
	
	

	2
	(b) to (d)
	Replies to all 3 parts of this question can be obtained from the Land Charges Department, for which a fee of £2.50 is payable. (It will be necessary for you to indicate which roads you are interested in for this information to be supplied).  

	
	
	

	3.1
	
	This information can be obtained by researching the Adopted Torbay Local Plan and the Torbay Local Framework Development documents (see 1.2 above for details).  
A reply to this question can be also obtained from the Land Charges Department, for which a fee £1.00 is payable.   

	
	
	

	3.2
	
	A reply to this question can be obtained from the Land Charges Department, for which a fee of £1.00 is payable.   

	
	
	

	3.3
	(a) & (b)
	Enquiries should be made to South West Water, Peninsula House, Rydon Lane, Exeter.

N.B.  A Search of the Local Land Charges Register may indicate the existence of some of these matters.   In accordance with Schedule 7 of the procedural guidance to the HIP (No.2) Regulations 2007, those entries will not be duplicated in the response to this question.  

	
	
	

	
	
	

	3.4
	(all parts)
	Schemes currently under construction are listed in the Street Works Register on Torbay Council’s website (www.torbay.gov.uk).  
Proposed new roads or improvements to roads are identified in the Adopted Torbay Local Plan (see 1.2 above for details).  
Alternatively, replies to all 6 parts of this question can be obtained from the Land Charges Department, for which a fee of £1.50 is payable.     

	
	
	

	3.5
	
	This information can be obtained from the Torbay Local Development Framework documents (see 1.2 above for details) or it can be supplied by the Land Charges Department, for which a fee of £1.00 is payable.   

	
	
	

	3.6
	(all parts)
	Replies to all 12 parts of this question can be obtained from the Land Charges Department, for which a fee of £5.00 is payable.   

	
	
	

	3.7
	(all parts)
	Replies to all 6 parts of this question can be obtained from the Land Charges Department, for which a fee of £7.00 is payable.   

	
	
	

	3.8
	
	A reply to this question can be obtained from the Land Charges Department, for which a fee of £2.00 is payable.   

	
	
	

	3.9
	(all parts)
	The Enforcement Register is available via Planning Online on the Council’s website but only reveals notices that have been issued, it does not give details of proposed notices or proceedings for enforcement action or any of the other matters referred to in this question - these can only be obtained via Land Charges.  
Alternatively, replies to all 14 parts of this question can be obtained from the Land Charges Department, for which a fee of £6.00 is payable.  N.B.  A Search of the Local Land Charges Register may indicate the existence of some of these matters but, in accordance with Schedule 7 of the procedural guidance to the HIP (No.2) Regulations 2007, those entries will not be duplicated in the response to this question.

	
	
	

	3.10
	(both parts)
	Existing Conservation areas are shown in the Adopted Torbay Local Plan (see 1.2 above for details).  Some of these may have been issued prior to 31 August 1974 and so would not be revealed in a search of the Local Land Charges Register.

Alternatively, replies to both parts of this question can be obtained from the Land Charges Department, for which a fee of £1.50 is payable.  

	
	
	

	3.11
	
	A reply to this question can be obtained from the Land Charges Department, for which a fee of £1.00 is payable.   

	
	
	

	3.12
	(all parts)
	The Contaminated Land Register, containing notices that have been served, is available for inspection during normal office hours (9.00 a.m. to 5.00 p.m. Monday to Thursday and 9.00 a.m. to 4.00 p.m. on Fridays) at Torbay Council's Community Safety Department's reception desk at Roebuck House, Abbey Road, Torquay, TQ2 5EJ).  
Replies to all 3 parts of this question can be obtained from the Land Charges Department, for which a fee of £1.00 is payable.

	
	
	

	3.13
	
	Searches can be carried out via www.ukradon.org or www.hpa.org.uk/radiation for which a fee is payable.


(Details above correct as at 1 January 2012)
Form Torbay 1
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Application form for the Land Charges Department to supply a 
personal search and information required for individual Con29R enquiries 
(effective 1 January 2012)
APPLICANT’S BUSINESS NAME AND CONTACT DETAILS (mandatory field)

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

ADDRESS OF PROPERTY  (mandatory field)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
For a response to enquiry 2, please identify any additional roads required below

……………………………………………………………………………………………………………………….
	
	Price
	Select
(x)

	Personal Search of the Local Land Charges Register
	£0.00
	

	
	
	

	Individual Con29R question nos.
	Subject of question
	
	

	
	
	

	Administration fee
	Payable in all cases regardless of number of enquiries chosen 
	£10.00
	

	
	
	
	
	

	1.1
	(a) to (e)
	Planning decisions and pending applications
	£6.00
	

	
	
	
	
	

	1.1
	(f) to (h) 
	Building regulation decisions and pending applications
	£2.00
	

	
	
	
	
	

	2
	(a)
	Roads, footways and footpaths (see * above)
	£4.00
	

	
	
	
	
	

	2
	(b) to (d)
	Roads, footways and footpaths (see * above)
	£2.50
	

	
	
	
	
	

	3.1
	
	Land required for public purposes
	£1.00
	

	
	
	
	
	

	3.2
	
	Land to be acquired for roadworks
	£1.00
	

	
	
	
	
	

	3.4
	(a) to (f)
	Nearby road schemes
	£1.50
	

	
	
	
	
	

	3.5
	
	Nearby railway schemes
	£1.00
	

	
	
	
	
	

	3.6
	(a) to (l)
	Traffic schemes
	£5.00
	

	
	
	
	
	

	3.7
	(a) to (f)
	Outstanding notices
	£7.00
	

	
	
	
	
	

	3.8
	
	Contravention of building regulations
	£2.00
	

	
	
	
	
	

	3.9
	
	Notices, orders, directions & proceedings under Planning acts
	£6.00
	

	
	
	
	
	

	3.10
	(a) to (b)
	Conservation area
	£1.50
	

	
	
	
	
	

	3.11
	
	Compulsory purchase
	£1.00
	

	
	
	
	
	

	3.12
	(a) to (c)
	Contaminated land
	£1.00
	

	
	
	

	
	
	

	TOTAL FEE TO PAY (mandatory field – see note below) →
	→   →
	


Please insert the total fee for the services you require in this box.  Applications will not be accepted unless this box is completed by the applicant as it indicates that the applicant is aware of the cost of the services they have requested and therefore will be expected to pay when collecting the results.
[image: image5.png]IQreay
BAY

~li -



Form “Torbay 2” 
Application form for the Land Charges Department to supply an 
Official Certificate of Search and/or answers to the Con29R and/or Con29O forms
	APPLICANT’S BUSINESS NAME 


	REFERENCE



	ADDRESS

	TELEPHONE NO.
	EMAIL ADDRESS:


	ADDRESS OF PROPERTY FOR WHICH INFORMATION IS REQUIRED:


	INFORMATION REQUIRED
	Price
	Select (x)

	Official Search of the Local Land Charges Register (form LLC1)
	£28.50
	

	Replies to the on29R form (Required Enquiries of Local Authority)
	£60.50
	

	For a response to enquiry 2, please identify any additional roads required below


	
	

	Con29O questions
	Subject of question
	
	

	4
	Road proposals by private bodies
	£10.00
	

	5
	Public paths or byways
	£10.00
	

	6
	Advertisements
	£10.00
	

	7
	Completion notices
	£10.00
	

	8
	Parks and Countryside
	£10.00
	

	9
	Pipelines
	£10.00
	

	10
	Houses in multiple occupation
	£10.00
	

	11
	Noise abatement
	£10.00
	

	12
	Urban development areas
	£10.00
	

	13
	Enterprise Zones
	£10.00
	

	14
	Inner urban improvement areas
	£10.00
	

	15
	Simplified planning zones
	£10.00
	

	16
	Land maintenance notices
	£10.00
	

	17
	Mineral consultation areas
	£10.00
	

	18
	Hazardous substance azardoussubsatance notices
	£10.00
	

	19
	Environmental and pollution notices
	£10.00
	

	20
	Food Safety notices
	£10.00
	

	21
	Hedgerow notices
	£10.00
	

	22
	Registered common land and town or village green
	£10.00
	

	TOTAL FEE TO PAY
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