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Signposting – Childcare           
Q: How do I provide signposted access to childcare?  
A: Follow the steps below 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Assess need using 
established systems of parent 

consultation/survey at 
induction/transition 

Step 1 
Assess need 

Questions to ask 
• Are you a working parent? 
• Do you require childcare? 
• If yes – near school, near 

home or near work?  

Insertion of CIS details and 
information on childcare (see over) 

in newsletters to parents? 

Do you have a parent notice board 
with details of the CIS and how 
they can help access childcare? 

and/or 

and/or 

Step 2 
Ensure information 

is accessible 

 
Do you have access to iChIS 

the online Children’s 
Information Service (CIS) 

giving details on local 
childcare providers? 

 

Step 3 
Evidence 

 
Evidence your signposting using 
established systems for parental  
feedback i.e. surveys/newsletters 

 
Questions to ask parents 

• Do you access childcare? 
• Who is the provider? 
• Did you find your childcare 

provider through school?  
• If not how? 
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Out of School Childcare 
 

Out of School Clubs offer childcare that is paid for, for children aged 3 to 14 years 
(16 years where a child has special needs) 

 
• Clubs can be operated in schools, managed by the Governing Body or by a 

private provider.  They can be off site e.g. in community centres or private 
day care settings, managed privately or by a voluntary management 
committee. 

 
• The childcare offered can include breakfast clubs, after school clubs, full day 

holiday playschemes and wrapround childcare which extends the nursery 
day before, after and during lunchtime. 

 
• Out of school clubs offer children a 
     wide range of play opportunities, 
     organised activity sessions and  
     a quiet area for homework or for rest. 

 

The Children’s Information Service 
 is a central, confidential access point, 

providing free and impartial information 
on a wide range of quality and affordable 

childcare, as well as other children’s 
services available within the city of 

Wolverhampton. 
 

Call free on 0800 294 9939 
Minicom 01902 574246 
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