
DISABILITY TEAMS

Integrated Joint Agency Children’s Disability Services 

Torbay Children’s Services have developed a specialist team comprising, Occupational Therapists, Social Workers and Community Care Workers, Keyworkers and Physio’s to support children under 18 with disabilities and their families. The Team’s work also includes the management and support of holiday Playschemes, Saturday Clubs and Sitting Services.

The Inclusion Worker is also based here (See Leisure Activities) 

Contact hours: Monday-Thursday, 9.00am-5.00pm. Fridays, 9:00am-4.00pm. Contact can be made direct or, via professionals such as Health Visitor, G.P., Consultant or via the local Duty Teams of the Children in Need/Permanency Planning Service.

Contact: Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206280
The Torbay Children & Young People’s Disability Register.

Over the last couple of years there has been a tremendous amount of work undertaken by a Multi Agency Steering Group in redesigning and setting up the new register for the Integrated Joint Agency Children’s Disability Service. It now has a name which is ‘DeCiDe’ (Directory of Children with Disabilities).

This is a joint response by Torbay Council and the Health Authority to a requirement under the Children’s Act 1989 to maintain a register of Disabled Children ( Sch.2 Para 2.1) It is therefore important that you register your child.

Disability for the purpose of registration includes physical, learning,  sensory, speech and language and health difficulties

For further information or to request a copy of the Registration form to be entered on DeCiDe then please:

Contact: Sue Thompson ( (01803) 206286 email at sue.thompson@torbay.gov.uk   or Debbie Roache ( (01803) 206290 email at debbie.roache@tobay.gov.uk. 

Children’s Services Occupational Therapists

Occupational Therapists differ from other health and social care professionals.  Their focus is not so much on the problem itself but on how it affects a child’s ability to do normal every day activities.

For children this could mean helping them to be independent when they are getting dressed, feeding themselves, using the bath and toilet and carrying out practical activities at school.

For parents/carers this could mean helping their child to be independent, enabling their development and supporting them to care for their child at home, including sleeping, sitting and getting around.

They provide information, advice, access to specialist equipment and recommend ways to adapt the home and school.  They also use activities to develop skills directly with the child. 

They work with children with a range of needs from children with severe disabilities to those with co-ordination problems.  Their aim is to enable each child to discover just how much they can do for themselves.  

Contact hours: Monday-Thursday, 9.00am-5.00pm. Fridays, 9:00am-4.00pm. Contact can be made direct or, via professionals such as Health Visitor, G.P., Consultant or via the local Duty Teams of the Children in Need/Permanency Planning Service.

Contact: Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206280

Torbay Children in Need/Permanency Planning Service 

Support for children and young people aged up to 18 years and their families.  They aim to:

Assess children and families in need of their services

Link children and their families to the most appropriate service

Co-ordinate and monitor support

Provide immediate services to children in need of protection

Provide ongoing care and support of children looked after by Torbay Council

Contact:  1st/2nd  Floor, Union House,  Union Street, Torquay TQ1 3YA ( (01803) 208100

Torbay Out of Hours Teams (Emergency Duty Service)
The Out of Hours Team is on duty to deal with any emergencies that might arise. 

Contact times are 5:00pm – 9:00am each night, plus all hours during weekends and public    holidays. 

Contact: ( (01803) 524519 

Early Support Torbay (formerly Team Around the Child)
Early Support is the way in which Torbay is improving its support and service delivery to families      with a very young child with special needs.  It is doing this through:

Improving the working arrangements between agencies

The introduction of keyworkers

Providing useful information for families, including the Early Support Family Pack

Early Support aims to empower parents by placing them at the centre of all decision-making   about their young child or baby.  This includes providing parents with information on disabilities and available services and including parents in meetings about service provision.  Early Support will help to provide families with a better co-ordinated package of services.

Early Support is currently for families with a baby aged birth to five with a disability or special needs, living in the Torbay area, who require help from three or more services or professionals.

If you are currently receiving services from health professionals, Portage, Sure Start, a Children’s Centre or anyone else, you can ask them to refer you to Early Support.  Alternatively you can refer yourself by contacting the Early Support Child Co-ordinator.

Contact:  Early Support, Early Years Inclusion Service, Oldway Mansion, Torquay Road, Paignton TQ3 2TR  ( (01803) 208923

Learning Disability Nurse - (for children who present a severe challenge to carers and services)
The Learning Disability Nurse is community-based and provides a service for children and young people between the ages of 0 - 18 who have a learning disability.  The aim of the service is to provide additional skills in supporting families, carers and other professionals in their work with children who have challenging needs.  Referrals can be made by contacting your GP, school nurse, health visitor, care manager, teacher or anybody else who is key working your child.  Monday to Friday between 9.00 a.m. and 5.00 p.m. (presently term-time only)

Eligibility Criteria

The age range for the service will be 0-18 years.  From the age of 16 years, they will work jointly with the adult services in preparation for transition to adult services.

The child  or young person has a life-long condition arising from impairment before the age of 18 years

And

The impact of the child’s impairment upon daily living results in a lack of ability to perform activities considered usual for a child of a similar age

And

The child or young person has a significant learning disability with a Statement of Special Educational Needs or is involved with the Pre-school Advisory Service and will need significant assistance in the following areas:

Communication

Social skills

Personal care

Health care

Education

Behaviour support

Personal safety

Contact: Learning Disability Nurse, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  

( (01803) 206293
Torbay Community Learning Disability Team - (Adults - over 18s)

The Adult Learning Disability Team provides a service to people with a learning disability and   their carers. They also offer practical help, advice, and information. The Team no longer provides a care management role to people under 18 years of age, but currently offers specialist advice and input as requested, in liaison with Children and Families Teams. 

Staffed by specialists in learning disability, employed by Torbay Care Trust, the team works from Monday to Friday, 9:00am – 5:00pm. Referrals through: a G.P Consultant, Care Manager (Children's Disability Service), residential and day service staff, or they can be contacted direct.

Contact: Learning Disability Team, 4th Floor Union House, Union St., Torquay TQ1 3YA 
( (01803) 217650 

CHILD HEALTH

Services

The South Devon Healthcare NHS Foundation Trust provides a Child Health Service either as an inpatient at Torbay Hospital or as an outpatient at Torbay Hospital outpatients department of at Clinics in Paignton and Brixham. 

Except for emergency and inpatient care, services are provided by appointment and are normally available between the hours of 9am and 5pm excluding weekends, public, bank and statutory holiday.

Contact: Torbay Hospital, Lawes Bridge, Torquay, TQ2 7AA ( (01803) 614657 

Emergency Arrangements
Emergency and inpatient care is available at all times, via Accident and  Emergency at Torbay Hospital.

Children’s Ward – Louisa Cary Ward, Torbay Hospital 

The ward cares for children between the ages of 0-18 years with any medical or surgical condition requiring inpatient or daycase  patient care. 

The ward has 14 paediatric beds with an additional six bedded young persons’ unit, two high dependency beds and an assessment area for patients attending for diagnostics or day case treatments.  There are also facilities for parents to stay overnight with a lounge/kitchen and showering facilities.

John Parkes Unit, Torbay Hospital (South Devon Health Care Trust)

This facility offers 8 beds as an inpatient setting for children and young people who have complex medical needs and require respite care  for non-acute conditions. 

The service provides:

Emergency and planned assessment and treatment of non-acute conditions eg epilepsy, severe constipation, diabetes, eating disorders.

Assessment and treatment of children with physical and psychological ill health, in conjunction with the Child Guidance team.

Rehabilitation of children with acute trauma eg after a road traffic accident

Assessment of children with special needs eg Cerebral Palsy

Respite and palliative care for children with complex medical needs.

Referrals can be made via a consultant paediatrician or through the respite panel at Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206280
Child Development Centre – John Parkes Unit, Torbay Hospital Annexe

The Child Development Centre undertakes a comprehensive, multi-disciplinary assessment and nursery provision for children who have been identified as having possible developmental needs. Input from a Consultant Paediatrician, nursery nurses and therapists.

The Centre is:

Base for multi-disciplinary assessment and treatment of children/babies

Nursery for pre-school children with special needs

Community Paediatricians

Children’s doctors, who undertake assessments of children’s development, see children regarding behaviour, undertake initial assessments for children with enuresis or encopresis, dyspraxia, eating disorders, children with special needs, school refusal and provide medical input into special schools.

Referrals are taken from GP’s, School Nurses and Health Visitors and they will see children in Clinics and Special Schools in South Devon.

Contact: South Devon Healthcare Trust, Vowden Hall, Torbay Hospital, Torquay, TQ1 7AA ( (01803) 614567

Physiotherapy

The Physiotherapy department provide assessment and treatment for children from 0-19 years of age who have any physical or postural difficulties, for example, Cerebral Palsy, Developmental Delay, Co-ordination Difficulties and Down’s Syndrome.   We accept referrals to our service from Consultants, GPs and other therapists.  We work in a variety of different locations including special schools, mainstream schools and nurseries, in clinics and in the community.  Interventions include devising exercise programmes, giving advice and provision of specialist equipment when necessary.  Children can be seen either on a one to one basis or in group setting depending on their needs.

Contact:Physiotherapy Department.John Parkes Unit, The Annexe, Torbay Hospital, Newton Road, Torquay, TQ2 7BA.  (01803 655547

Children’s Community Nursing Team

The team will provide nursing support, advice and teaching to children and their families who are aged 0-19 years with a life limiting/life threatening condition, within the South Devon Healthcare Foundation NHS Trust area.

The team has nurses with specific responsibility for children with Epilepsy and Cystic Fibrosis.

Contact: ((01803 654616)

Speech and Language Therapy

The Speech and Language Therapy Department provides a comprehensive service for children and young people who present with speech, language and/or communication difficulties.  We work in a wide range of locations, including health centres, clinics, schools, specialist provisions and early years settings.  Speech and Language Therapists often work as part of a team to deliver the most appropriate intervention.  We also offer a highly specialist service for children with more complex communication needs.  There is open referral to the service (parental consent must be obtained) and most new referrals are seen within 12 weeks.  Intervention may include individual or group work, face to face therapy or speech and language therapy programmes delivered by others as well as advice and support for children and their carers.

Contact: Speech and Language Therapy Department, Webster, Newton Abbot Hospital, Jetty Marsh Road, Newton Abbot TQ12 2TS ( 01626 357298

Hospice Care for Children

Children’s hospices provide respite and terminal care for children suffering from life-limiting conditions in a home-from-home environment.  Care is provided for the child and their family for as long as is necessary, including post bereavement support.  You can ask your doctor, health visitor or social worker to refer you to a hospice, or you can contact the hospice yourself.  Currently, the only children’s hospice in the South West is located at Barnstaple. 

Contact: Childrens Hospice South West, Little Bridge House, Redlands Road, Fremington, Barnstaple, EX31 2PZ  ( (01271) 325270 Email: enquiries@chsw.org.uk
Equipment

Specialist equipment may be needed by children at home to help them with their treatment programmes, manage everyday tasks independently or help their parents and carers to manage their care safely.  Occupational Therapists in the Health Service or Children’s Services can help identify the most suitable equipment and advise on how it can be obtained. This might include specialist chairs, hoists, bathing, toileting or feeding equipment. Occupational Therapists can support and provide access to advice and the provision of a range of other equipment such at IT, car seats and vehicle access, trikes and bikes and toys.
Contact: Integrated Joint Agency Children’s Disability Services Occupational Therapy Department, Oldway Mansion, Torquay Road, Paignton TQ3 2TE ( 01803 206280 or the Occupational Therapists, John Parkes Unit, The Annexe, Torquay TQ2 7SA (01803 655585
Paediatric Assessment Showroom – Cornwall Mobility Centre
Professional assessments are available on an appointment basis to identify equipment that is suited to a child’s needs as well as providing specialist information and advice.  The Centre also has a range of accessories, such as clothing and smaller items, which can be purchased without the need for assessment. Some assessments may be carried out in Plymouth, Exeter or Holsworthy.

The Paediatric Department has a range of manual and powered wheelchairs and buggies and they provide a full after sales service for the item that you have purchased.
Their showroom has a changing variety of equipment your child may need for feeding, toileting, bathing and leisure.
There is a wide range of vehicle adaptations available from various manufacturers and they prefer to assess the most suitable type for clients' individual requirements. 
They provide information and advice about the safest method of travel for your child and you will be given the correct advice for fitting car seats. 

They have a range of assistive equipment such as wheelchair hoists and a demonstration wheelchair accessible vehicle which can help to identify your requirements. 

Contact:  Paediatric Assessment Showroom, Tehidy House, Royal Cornwall Hospital, Truro, TR1 3LJ ( (01872) 254920 Fax: (01872) 254921 Email: mobility@rcht.cornwall.nhs.uk 

Web: www.cornwallmobilitycentre.co.uk
Torbay Care Trust Website
The Torbay Care Trust public facing website has been launched.  www.torbaycaretrust.nhs.uk
Torbay Primary Care Children’s Mental Health Service

Provides a Tier 2 service to children and young people aged 5 – 16 yrs and their families across the Torbay area who are experiencing emotional and behavioural difficulties.  They work with Tier 1 professionals, GP’s health visitors, school nurses, teachers, social services, youth services etc.  Offers advice, consultation and supervision to other professionals on managing children’s mental health issues, including anxiety, depression, anger, ADHD and self-harm.  Training related to children’s mental health, joint assessments and joint working of children and their families.  Short term work to children and their families (usually six to eight sessions).  Referring on more complex cases to an appropriate resource.

Any agency can refer and they would advocate self-referral for families.  Would like all professionals to discuss a family before referral to assess suitability of their service. 

Contact:  CAMHS, Child and Family Guidance, The Annexe, 187 Newton Road, Torquay TQ2 7BA ( 01803 655681

FOR PRE-SCHOOL CHILDREN

The role of the Advisory teacher for Inclusion in the Early years settings.

The Early Years Inclusion service is an Early Intervention Service for preschool children with additional needs.

The Advisory teacher for Inclusion offers advice and support to families and Early Years settings for children with additional needs. 

Children are referred to the Advisory teacher by various professionals or parents. Referral forms can be obtained from the Early Years office. 01803 208328. Children referred must be younger than four years old. A referral can also be made through the CAF process.

The Advisory teacher will initially visit a child at home or in their Early Years setting to assess their needs. Advice and support will be offered to the parents/carers and the Early Years setting staff accordingly.  This may include:

Strategies to support the child’s development.

A referral to the Portage team. 

Advice and support to the parents on selecting an Early Years setting for their child. The coordination of a meeting with preschool staff and the  parents/carers to discuss the needs of the child in the new situation and to ensure that any adaptations, modifications are made in preparation of the child starting. Appropriate training will be given to staff members as required.

The teacher will advise the Setting SENCO on appropriate liaison with colleagues in the Health service and facilitate a coordinated approach of intervention for the child. Regular meetings with all those working with the child and the parents will be organised to plan activities to encourage the child’s development and to plan the next steps in terms of their education. These meetings are called Individual Learning and Development plans (IDLP) meetings.

Regular IDLP meetings will be held to review and monitor the child’s progress. If the child will continue to need significant support to meet his needs as he moves into school the Advisory teacher will ensure that a referral is made to the Educational Psychologist with a view to a Statutory Assessment of the child’s needs being written prior to school placement. The Advisory teacher will advise the SENCO on the written advice to be submitted as part of the Statutory Assessment process.

When the child is due to move into school the Advisory teacher will coordinate a meeting with the child’s parents, new teacher at school and other people who have been working with the family to make sure that any adaptations are in place and that the staff are well informed of the child’s needs. A plan of school visits will be made at the meeting prior to the child starting officially. 

In addition the Advisory team also run a twice weekly communication group for six children with interaction/communication difficulties. 

All teachers in the Advisory team will contribute to training for preschool and school staff working in the Foundation Stage.  The training will include:

Supporting children with Special Educational Needs.

The role of the Special Educational needs Coordinator.(SENCO)

Information about specific disabilities.

Introduction to the Makaton signing system. For parents/carers and staff.

Introduction to the Picture Exchange Communication System.

In addition regular support groups for staff supporting children with Special Educational needs are held. 

Portage

Portage is a home teaching service for families who have a pre-school child who has additional needs or a disability.
The success and popularity of portage is based on the fact that it promotes parents as the key figure in the development of their child.

All Portage schemes are built around four main activities:

Weekly home visiting by a trained home visitor

Weekly written teaching activities designed for each individual child and parent

Teaching and recording carried out by the parent

Regular supervision of the home visitor

Home visitors liaise with any other people involved with the child to make sure everyone is working to common goals.  Portage have regular meetings with parents and other professionals involved to monitor progress and celebrate achievements.

To be eligible for this service, you must live in the Torbay area and have a child with additional needs or a disability.

Contact:  Irene Horsburgh, Early Years Inclusion Service, Oldway Mansion, Torquay Road, Paignton, TQ3 2TE  ( (01803) 208923
P in T (Portage in Torbay)
A charity group set up by parents to support the work of the Porgage Team and to raise funds for new educational toys and equipment for the Portage Service.

Contact: Julia Melluish, Chair of PinT juliahunt121@btinternet.com 

OPPORTUNITY GROUPS

Opportunity Playgroups are set up to primarily provide for children with physical disabilities or learning disabilities, alongside other children. Children often start at an earlier age than in a regular playgroup. Staff normally have specialised training.

Torbay Opportunity Group

The Torbay group caters for children aged from birth to four years, who have special needs, such as learning difficulties, physical disabilities, hearing and sight impairment, or other emotional or educational needs. Registered for a maximum of ten children per session, with a high staff/child ratio. Referrals can be made by John Parkes Unit or Pre School Advisory Teacher.  Meets at Foxhole Clinic, Smallcombe Road, Paignton, Tuesdays and Fridays, 10:00am – 12:30 noon.  (Support with transport can be arranged)
Contact: Trudi Hamad ((01803) 400954.

Special Needs Parent Support Group

Fortnightly drop in sessions at Watcombe Children’s Centre Torquay, and Oldway Children’s Centre, Paignton.  Can be accessed by any Parent/Carer who has a child with a disability or special educational need and their siblings. The sessions provide opportunity for parents to meet and share their own experiences to reduce isolation and to promote social inclusion. Also to provide emotional support, advice, finance, education and signposting.  Play environments in both children’s centres are accessible for disabled children and their siblings. See below for contact details.
Child Psychologist  

The child psychologist can help you find the right solution for you and your child. Their child psychologist works with families to help them understand toddler and children’s behaviour/development.  

1 pm – 2.30 Thursdays fortnightly at Watcombe Childrens Centre  Contact (329666)

1 pm – 2.30 Tuesdays fortnightly at Oldway Children’s Centre Contact (522096)

South Devon M.S. Parent & Child Group
A social and support group for people with Multiple Sclerosis (MS) and their families and carers. The society also offers exercise classes for people in Teignbridge and Torbay with physiotherapist in attendance. Newsletter. Meeting venue for local group: Livermead House Hotel, Torquay (meetings also held in other areas – contact group for details)

Times: Third Monday of each month, 10.30am – 12.30pm

Contact: ( Amanda 0845 602 0805 Email: mandydawes@hotmail.com
SOCIAL SECURITY BENEFITS

It is only possible to provide very basic information here about the main disability benefits and how they affect children with disabilities and crers.  The social security system is complex and the new coalition government is planning many additional changes, some of which are planned to happen in 2011/12.
The rules covering benefit payments are laid down by Parliament in the form of legislation and regulations, so local offices have little discretion over how claims are paid and must follow national guidance. Over recent years the Department for Work and Pensions (the responsible department) has generally moved towards a telephone-based ‘contact centre’ approach, requiring many claims to be made by telephone, although some allowances such as Disability Living Allowance, are dealt with on a postal basis.

It is important to remember that nearly all social security decisions can be challenged if the law or guidance has not been correctly applied by the DWP. This can be done through a formal appeal process, but it is usually essential to seek advice about the merits of your case if you wish to challenge a decision. Alternatively, if a decision has been correctly made, but you do not agree with the policy, you can take this up with your local Member of Parliament.

Why independent advice is important

The benefits system is very complex indeed and without specialist advice many people struggle to understand the system

Thousands of pounds are lost by individual families each year because they fail to claim what they may be entitled to

Lots of people underestimate the care they provide to their disabled children and do not receive the correct level of Disability Living Allowance - a key allowance

Some allowances, such as Disability Living Allowance, link to other benefits and concessions which may be missed 

Advice from friends and acquaintances, however well meant, should not be relied on, as   qualifying rules are individual to each and every situation and frequently change

Finding advice
Seek advice from services that are generally independent of the benefits system

Agencies will have varying waiting times for appointments, so do not leave things to the last minute, especially if you need help with claim forms for Disability Living Allowance

The organisations listed below are local to Torbay: 

Torbay Disability Information Service (DIS)
Part of Torbay Care Trust, this service offers pre-booked office-based appointments for Disability Living Allowance applications for adults and children. Also offers help with social security appeal tribunal guidance. Outreach help service for forms also available to carers at Olive Carers Centre, Plainmoor, Torquay (ask for details) Home visits possible (subject to change). Telephone, email and drop-in service. Open: 9.00am – 4.30pm, Monday to *Friday (*closes at 1.00pm on Fridays). Signposts for Carers, the information line for unpaid family carers in Torbay, is also based at DIS 

Contact: ( (01803) 546474. Web: www.torbaycaretrust.nhs.uk/dis  Email: dis@torbay.nhs.net
Citizens Advice Bureau

Provides office-based advice in Brixham and Paignton for help with forms and advice. Also have Legal Services Commission contract for welfare benefits work.
Contact: ( Paignton (01803) 521726. Web: www.torbaycab.org.uk
Community Legal Advice

Telephone based service offering advice and signposting to other specialist agencies

Contact: ( 0845 345 4345. Web: www.communitylegaladvice.org.uk
Who does what in the benefits system?

Looking after a child affected by a long-term health condition or disability may bring you into contact with a number of different agencies, including the NHS and Torbay Children’s Services, but it is important to realise that local authority services do not administer any state benefits. 

What follows is a brief guide to who does what in the system. Most benefits are delivered by agencies of the Department for Work and Pensions (DWP), but HM Revenue & Customs deliver some, as does Torbay Council. 

Note that the following names are redundant: DHSS, DSS, Benefits Agency, Inland Revenue.

DWP : Disability and Carers Service

Manages claims for Disability Living Allowance (DLA) and Carers Allowance. 

DWP: Jobcentre Plus 

Mostly manages benefits for people of working age and the Social Fund. Also acts as initial point of contact for Carer’s Allowance claims for people aged under retirement age. 

DWP: The Pension Service
Manages Pension Credit claims and state Retirement Pension for people aged over retirement age.  

HM Customs and Revenue
Manages Working Tax Credits and Child Tax Credits, plus Child Benefit, Guardians Allowance and National Insurance contributions.

Torbay Council
Manages claims for Housing Benefit (for housing association tenants) and Local Housing Allowance (for private sector tenants), plus Council Tax Benefit. 

BENEFITS YOU MAY BE ENTITLED TO CLAIM

Benefit rates shown are from April 2011 to March 2012.  
This section covers the main benefits to explore, but in the space allowed cannot possibly cover every benefit and situation.  

Web links connect to Directgov, the government’s web-based information service.

Disability Living Allowance (DLA) from the Disability and Carers Service
DLA is *currently the key benefit for children (and also adults) affected by long term heath conditions and disabilities. Unfortunately, because of the subjective nature of DLA it is possible to run into problems when claiming, so it is a good idea to seek advice beforehand. Successful claims depend on the process running smoothly. Poorly completed applications,   insufficient or irrelevant evidence, the complexity of the law, and many other factors can contribute to a sometimes difficult experience. 

Care Component


Mobility Component
High rate: 
£73.60


High rate: 
£51.40
Middle rate:
£49.30


Lower rate:
£19.55
Lower rate:
£19.55 

* The coalition government intends to replace DLA with Personal Independence Payments (PIP) from 2013.  All existing DLA claims are expected to become PIP claims, but PIP is expected to be more restrictive.  Full details were not available at the time of writing.

A DLA award can include one or both components. Payment levels depend on many factors and do not necessarily relate to the type of disability. There are special rules for terminally ill people who are expected to die within 6 months of the date of claim.

Points to note:
DLA is not a compensation benefit, but is intended to help with some of the extra costs of disability so not everyone qualifies, so only those who meet the criteria will be paid it.
DLA does not depend on savings, employment earnings or national insurance contributions and is always paid on top of other benefits.
The condition/disability must give rise to reasonably required care needs and/or mobility problems.
It can be awarded for fixed periods or indefinitely, but it can be reviewed by the DWP at 
any time if they believe that there has been a relevant change of circumstances.

Claimants can have awards looked at again if there is a change of circumstances, for example, when care needs significantly increase, or vice versa.
DLA can be claimed on behalf of each child meeting the conditions for payment.

It is not a carer’s benefit (see Carer’s Allowance), but is paid to a carer on behalf of the child until the child’s 16th birthday, after which time it can be paid to the young person.

An award of DLA for your child may entitle you to further financial support (sometimes depending on your own benefit status) and concessions, including:

Disabled child premium in income support
Disabled child element in Child Tax Credit.

A claim for Carer’s Allowance (depending on individual factors).
A Blue Parking Badge.

Access to the Motability scheme (with highest rate of the mobility component)

Evidence is important
Evidence of care and/or mobility problems is essential and should be submitted with the claim form. 

It is not legally necessary to have a diagnosis, but it does help considerably 

Try to get as much relevant evidence as possible. For example, if your child has a Statement of Special Educational Needs (SEN), you should photocopy the latest copy and submit with your claim.

The Mobility Component 

The lower mobility payment level is for children who require substantially extra supervision/ guidance outside (when compared to a child of similar age without a disability).  This could be a child with severe behavioural problems, learning difficulties (including autistic spectrum disorders), uncontrolled epilepsy, ADHD, visual or severe hearing impairment and similar conditions. Generally there will be a need for someone to remain close to the child when walking out of doors.  

The lower rate is payable from age 5 (apply three months before the child’s fifth birthday).

The higher mobility payment level is for children who find walking difficult on the level, usually because of severe discomfort/pain (but this is not the only criterion). This covers children who may have loose muscles, severe asthma, wheelchair users, or in fact anything that causes progress to be slow, impossible or painful. Children who are severely sight impaired or registered as blind may also qualify (depending on severity of their sight loss) from April 2010. Some children with ‘severe mental impairment’ can be “passported” to the higher mobility component, but seek advice if you believe this applies to your child.

The higher rate is payable from the age of three (apply three months before the child’s third birthday).

The Care Component

There are three payment levels.

The lowest rate applies to children requiring help for a significant portion of the day (at least an hour).

The middle rate is payable when a child needs help at frequent intervals throughout the day (a pattern of recurring help, even if for short periods).

The highest rate is payable when help is required both during the day and for a significant amount of time in the night after bedtime.

Babies
There is no lower age limit for claiming the care component, but if your baby is very young, you will need to provide medical evidence of need, as all babies require care during the day and night

Respite care or residential education

If a child under 16 stays in NHS funded care (e.g. a hospital), DLA will normally be suspended after a period of 84 days.  Young people aged 16 or over will be affected after 28 days. It is the claimant’s responsibility to notify the DWP. Failure to do so may lead to recoverable overpayments.
In certain other types of accommodation, for example that funded by a local authority, or the Young People’s Learning Agency (e.g. further education), only the care component will be suspended as the *mobility component will continue to be paid. Periods away from home will be linked together if there is a gap of less than 28 days between stays. DLA then becomes payable at a daily rate (in arrears) if a child is home at weekends, or during school holidays. Remember to keep a diary and report time spent away.

*the government is planning to withdraw this concession from October 2011 (subject to partiamentary approval).

First Time Claims
Disability and Carers enquiry line: ( 0800 882200. Web: http://tinyurl.com/9nhptp
Enquiries about existing claims only: ( 0845 712 3456.  
Carer’s Allowance (CA) from the Disability and Carers Service

The allowance pays £55.55 per week.

The cared for child must be entitled to the highest or middle rate of the care component of DLA. It is claimed by an unpaid family carer of a child. Care must be provided for at least 35 hours per week. It is non-means tested and does not depend on National Insurance contributions, but it is taxable.  It is possible to work and claim the allowance if weekly take-home earnings are below (or average) the earnings limit of £100.00. Note:this limit may increase during 2011.  Certain work-related costs can also be counted to reduce the net salary. 
The allowance ‘overlaps’ with other contributory income replacement benefits such as incapacity benefit, employment and support allowance and state retirement pension. Seek advice before claiming, especially if the young person you care for is going into independent accommodation. 

If you are in receipt of a means-tested benefit and you claim CA, the allowance will be treated as “income” and deducted from your means-tested payments. However, a carer's premium will be payable worth £31.00 per week. 

There is no longer any upper age limit for claiming CA, but payment can be affected by overlapping benefits. CA can only be claimed by one person looking after one child.  So, for example, if you are caring for twins, you would only be able to claim CA for one of them, although another person might be able to claim CA if caring for the other.

Contact:  Information ( 0800 882200. Web: http://tinyurl.com/9dehxb
Making a Claim

If you are aged under 60 and also intending to claim a means-tested benefit at the same time:

Contact: Jobcentre Plus: ( 0800 055 66 88, to claim by telephone.

If you are aged over 60 (or under 60 and claiming CA only): Contact: Disability and Carers Service: ( 0800 882200 for a claim form

Enquiries about existing claims: ( 0845 608 4321
Tax Credits from HM Revenue and Customs

Working Tax Credit (WTC)
WTC tops up your income if you are in paid work (employed or self-employed). The amount you claim depends on the number of hours you work and your income. You do not need to be responsible for children to claim WTC, but you must be working at least *16 hours a week (30 hours if you do not have a disability and/or have children living with you, or you qualify for the 50+ element for people who have been out of work. 

Working Tax Credit can include help with childcare costs. Always keep a careful note of your earnings, including your P60 tax certificate. Your award is reassessed each year and adjusted accordingly for the next year. Keep copies of all correspondence with the Tax Credit Office and obtain a free certificate of posting from your Post Office. Note the name, date and time of any phone call you make to at a Tax Credits office. 

Working Tax Credit includes an element to support the cost of registered or approved childcare for working parents. The childcare element can help with up to 80 per cent of your eligible childcare costs.

*There will be an increase in hours from April 2012.
Child Tax Credit (CTC)

Child Tax Credit can be claimed by carers of all children. It is paid on top of Child Benefit, and does not depend on whether you are working or not.  Extra money may be payable if your child is registered blind or is in receipt of DLA of any component. It is important to notify HMRC of any award of DLA as it will trigger a substantial yearly extra element for each child entitled to DLA.
Leaflet: WTC6-Child Tax Credit and Working Tax Credit

Contact:( 0845 300 3900 for enquiries, Web: http://tinyurl.com/696lsq
Employment and Support Allowance (ESA) from Jobcentre Plus

This allowance replaced Incapacity Benefit (for new claimants only) from 27 October 2008 and is relevant to young people aged 16+ with disabilities. Young people in education under 19 are covered by a 21-hour study rule, which may mean, in some cases, that they cannot claim immediately. Seek advice, as the rule disregards additional tuition specifically required because of a disability (also see claiming at 16-18 below).  The claim process begins with an assessment phase and results in claimants being placed into one of two groups:

The Support Group
Those assessed to be in this group will have been identified as having very limited capability for ‘work related activity’ and are not required to undertake work-related activities unless they wish to. 

The Work-Related Activity Group
People placed in this group are expected to undertake work related activities, including work-focused intrviews and participate in ‘The Work Programme’ (from April 2011).
Claiming

To be eligible for ESA under the youth rules the young person must:

Be aged 16-19 inclusive, or satisfy the age exception rule if aged 20 and under 25

Not be entitled to ESA under the contributory conditions

Have medical evidence to support the claim (the required evidence will usually be a form Med3 medical certificate from a GP).

Have had a limited capability for work during at least the previous 196 days (this period can be before the 16th birthday, if claiming at 16). 

These are the basic rules only which will apply to the majority of claimants. 

The 13-week assessment phase commences from the date of the claim (terminally ill people are exempt). A basic allowance of £53.45 (for people under 25) is paid during this period, topped up, for some people, by means-tested premiums. For example, if the highest rate of the DLA care component is in payment, a further £14.05 would be added to the weekly rate (assuming the means-test was met).  

Those placed in the Support Group, will have their ESA increased to £99.85 after week 13. Those in the Work-Related Activity Group will receive £94.25 after week 13, if conditions for payment continue to be met. Note that the extra amount is only backdated to week 13 if the medical test is satisfied. Failure to qualify for ESA is appealable. Seek further advice.
There are additional rules for young people in the 20-25 age group that apply when education has continued beyond the 20th birthday.

Claiming at 16-18: impact on household income.
Once a claim for ESA is made, it is no longer possible for a carer to continue to receive child tax credits or child benefit for the disabled young person. For some people, this may lead to a substantial drop in household income if means-tested benefits are in payment, such as child tax credits.

For most people the choice of when a young person should claim ESA will be determined by the end of entitlement to child benefit/tax credits when relevant education/training finishes.  If education/training is continuing up to age 19, then it will be necessary to claim ESA to replace some of the lost household income, as child tax credits and child benefit cannot continue after 20 anyway. 

From October 2010, carers withour partners who are not in receipt of carer’s allowance should also note that income support is now only payable up to the point of the youngest child’s 7th birthday (effective from October 2010).
Leaflet: DWP1001 Employment and Support Allowance
Contact:  Information ( 0800 88 22 00 Web: http://tinyurl.com/9txgbv
Claims: Jobcentre Plus (First Contact Centre): ( 0800 055 66 88

Pension Credit from the Pension Service
The state pension age is being equalized for men and women, but if you or your partner are of qualifying age you may be entitled to Pension Credit, which is a means-tested benefit. If you are looking after a child with a long-term health condition or disability you may be able to have your Pension Credit topped up by the addition of a carer’s element. If you or your partner are aged 65 or over, you may also be entitled to a savings credit too.
Leaflet PC1L: Pension Credit - Pick it up it’s Yours

Contact: ( 0800 99 1234. Web: http://tinyurl.com/27pzb8

Prescription Benefits from the National Health Service

Leaflets are available from ( 0800 555 777 (8.00 am to 6.00 pm Monday to Friday).

Further Information

The following resources will help if you wish to become more informed about the benefits system:

Priced Publications

The main publishers of books on social security topics are the Disability Alliance and The Child Poverty Action Group (CPAG). Both organisations publish respected and comprehensive guides. Full details and prices are available from the addresses below. 

Contact: Disability Alliance, Universal House, 88-94, Wentworth Street, London, E1 7SA

( (020) 7247 8776 Web: www.disabilityalliance.org
Child Poverty Action Group (CPAG),  
94, White Lion Street, London N1 9PF ( (020) 7837 7979

Web: www.cpag.org.uk
Web Resources

Advice Now:  www.advicenow.org.uk
Useful section on social security benefits with free downloadable guides.

Citizens Advice: www.adviceguide.org.uk
Online information resource of Citizens Advice, including welfare benefits section

Department for Work and Pensions (DWP): www.dwp.gov.uk
The DWP resource centre has many useful publications, including the Decision Maker’s Guide. 

Directgov www.direct.gov.uk
This is the government’s official website with a wealth of information about many topics, including benefits and services for people with disabilities.

The Tribunals Service www.tribunals.gov.uk
First Tier Tribunal
If you fail to convince the DWP that your child is entitled to a particular benefit, such as DLA, and the decision is appealable, your appeal will be transferred to the Tribunals Service (part of the Ministry of Justice). You will be asked to send them further information about your case and put on a waiting list for a First-Tier Tribunal. Seek specialist advice if you are intending to go down this route. 
The Upper Tribunal   www.tribunals.gov.uk/Tribunals/Upper/upper.htm
The Upper Tribunal receives appeals from First Tier Tribunals where there is still a dispute. Decisions of the Upper Tribunal are the main basis for case law in the social security system.

Appeals can only be considered on a point of law. You should have sought advice at the First-Tier tribunal stage before reaching this point.
Jobcentre Plus offices

First time claims for benefits must be made via the First Contact Centre: ( 0800 055 66 88. 

Plymouth Benefit Delivery Centre manages Jobcentre Plus claims once they have been accepted.
Torquay – Regal House, Castle Circus, Torquay TQ2 5UY

Brixham – Decca House, New Road, Brixham TQ5 8ND

Plymouth Benefit Delivery Centre (for existing working age claims) –Breakwater Road, Plymouth PL95 8BJ ( 0845 603 6095

Disability and Carers Service Offices

Disability Living Allowance (Initial claims only) Government Buildings, Flowers Hill, Bristol

BS4 5LA ( (0117) 971 8311

Disability Living Allowance (Existing claims only) Disability Benefits Unit, Warbreck House,

Warbreck Hill Road, Blackpool FY2 0YE ( 0845 712 3456

Carer’s Allowance, Palatine House, Lancaster Road, Preston, Lancashire PR1 1HB

( 0845 608 4321

OTHER FINANCIAL HELP

Charity Directories

Most main libraries hold copies of national charity directories. These can also be purchased; one specialist publisher is The Directory of Social Change (DSC) who publishes guides to local trusts/charities and also regularly updates and publishes A Guide for Individuals in Need and the Educational Grants Directory.

Contact: DSC, 24, Stephenson Way, London NW1 2DP ( Orders: 08450 777707. 

Web: www.dsc.org.uk
Council Tax Reduction

Your bill may be reduced if a permanently disabled person (whether an adult or child) lives in the dwelling. Your dwelling must have certain features which are essential or of major importance to the well being of the disabled person. These features are:-

A room other than a bathroom, kitchen or toilet which is used mainly by the disabled person. 

An additional bathroom or kitchen for the use of the disabled person. 

Extra space inside the dwelling for the use of a wheelchair. 

For further information regarding band discounts please contact the Council Tax office.

Contact:  Torbay Council, Town Hall, Castle Circus, Torquay TQ1 3DR ( 01803 207207 

Direct Payments

Direct payments are a way of arranging services for disabled children and their families.  A person with parental responsibility for a disabled child is given money to pay for services instead of the local authority arranging them on their behalf.  A parent can use direct payments to employ a person to support and care for a child as an overnight or day carer, a sitter, or to support the child at a community activity.  A parent/carer can also use direct payments to buy into a local service, e.g. residential short breaks, sitting service, a placement at a day nursery or after-school club. A child should be assessed as needing a service and the amount of money which is allocated through direct payments will be equivalent to the cost of that service if it was run by the local council.

Contact: Direct Payments, Union House, Union Street, Torquay TQ1 3YA ( (01803) 219782

Disabled Facilities Grant (Local Authorities)

The Disabled Facilities Grant enables property adaptations to be undertaken to make a home more suitable for the needs of a disabled child or adult. The grant is no longer means-tested for carers/parents of children with disabilities.  In the first instance consult your child’s Occupational Therapist for advice as money is granted on the basis of an assessment of reasonable need only. No work should be undertaken without official grant approval. Other forms of obligatory grant have now been abolished and it is now up to local authorities to decide how best to spend their housing improvement finance. Contact your local council for further information.
The Contact a Family fact sheet (0808 808 3555) Aids, Equipment and Adaptations covers the Disabled Facilities Grants process, or see http://tinyurl.com/yowfwt
Family Fund  

The Family Fund is a registered charity helping families with severely disabled or seriously ill children, aged 17 or under.The fund helps families with disabled and seriously ill children and young people aged 17 and under, to have choices and the opportunity to enjoy ordinary life.  The fund helps families where the household income is less than £28,000 a year
Caring for a disabled or seriously ill child is hugely expensive.  Many families find themselves struggling to meet additional costs relating to the child’s condition.  The Family Fund gives grants that help parents/carers with things that relate to the needs of their disabled child and which help relieve the stresses of everyday life.  Some examples of the kinds of things that the Fund helps with include:

Specialist toys

Driving lessons so that the parent can get their child around and about

Family holidays that everyone can enjoy together

A washing machine to cope with extra changes of clothing and bedding

A trampoline for a young person with ADHD who needs to let off steam

Family Fund extra

This is a new online buying club launched by the Family Fund, which helps severely disabled children. Any family with a disabled child can join Extra for free and get discounts of up to 25 per cent from leading online retailers.  To apply, you must complete an application form that can be found on www.familyfund.org.uk.  Either apply on line or download the form and send it by post.  If you do not have access to the Internet you can call  ( 0845 130 4542 or (01904) 621115, or write requesting a form to: Family Fund, Unit 4 Alpha Court, Monks Cross Drive, Huntington, York, YO32 9WN. Web: www.familyfund.org.uk
Grants for the Disabled

If you are a parent or carer of a Disabled child you can use this website to save time finding Disability Grants. Charities and Trusts provide funding towards the high cost of disability equipment, holidays, housing, days out etc. in fact anything above and beyond the normal costs of everyday living. 

Searching for extra funds takes time - in between work, hospital appointments, caring, therapies, and the hundred and one other things we all have to juggle every day. 

Contact: www.disability-grants.org 
Motability

Motability is a national charity that helps disabled people of all ages to get around. Children and non-drivers can apply for cars (as passengers), providing they are in receipt of the higher rate of the mobility component of DLA. The mobility component is paid directly to Motability if you take advantage of one of the schemes. Car packages include insurance and breakdown cover.

The scheme offers:

A 1-3 three year contract hire scheme to lease a new car (extended to 5 years for heavily adapted vehicles)

A five year contract hire scheme to lease a Quadricycle

A four or five year hire purchase scheme to buy a new car

A hire purchase scheme to buy a used car


or

A hire purchase scheme for powered wheelchairs and scooters provided by route2mobility, Motability’s contractor for electric wheelchairs and buggies.

Motability’s charitable fund can help if it is difficult to make an advance payment on some lease vehicles, and in some cases may be able to help with driving lessons and adaptations to a vehicle. Further information is available from Motability.  For contract hire, the DLA higher mobility component must have a minimum award period of at least one year to cover the leasing period

Contact: Motor vehicle schemes ( 0845 456 4566  

Powered wheelchair/buggy scheme ( 0845 60761 60.  Web: www.motability.co.uk
Reduction in Water Charges

WaterSure can help you if you have a low-income and your water is supplied by a meter.  A limit is put on your charges for water and sewerage services, as long as you meet the following conditions.

Your supply is metered (NB if you are on water rates you can change to a meter free of charge)

The person who pays the water bill or someone else in your household receives certain benefits or tax credits; and there are either:

3 or more children under the age of 19 living in the household for whom the person receiving the benefits also claims Child Benefit; 

or 

you or someone living in your household has a medical condition that means they use a lot of extra water.

Contact:  South West Water for further information ( 0800 169 1133

Relief from VAT

You may be exempt from paying VAT on equipment or certain services if it is designed specifically for a disabled person. This also applies to certain building work when adaptations are being undertaken. There are also certain reliefs for motor vehicles. You do not have to be registered as disabled to claim the relief. It is the responsibility of the supplier to ensure the rules are correctly applied.

Leaflets: VAT Notice 701/7 - Reliefs for disabled people & VAT Notice: 701/59 - Motor Vehicles for Disabled People are both available from the helpline below. 

Contact: HM Customs & Revenue VAT Helpline ( 0845 010 9000 Web: www.hmrc.gov.uk
South West Pound

A non-profit making organisation, offering free and personalised confidential financial guidance through the following services: Budgeting, Debt, Benefit checks, Savings, Affordable credit, Bank accounts, Education.

Contact: ( 01837 658 579 Freephone: 0800 316 9296

The Social Fund

Currently, the Social Fund is administered by the DWP but the government are planning major changes to the system which may occur in 2011/12. Local districts are only provided with a centrally allocated amount of money with which to work. Applications therefore have to be detailed and provide the decision-maker with a full picture of your circumstances. 

Elements of the Social Fund include interest-free Budgeting Loans, non-repayable Community Care Grants and Sure Start Maternity Grants. Only people in receipt of Income Support, Pension Credit or Income based Jobseeker’s Allowance can apply for these, although anyone can theoretically apply for a Crisis Loan. There are very strict criteria for the award of Community Care Grants and many initial applications are refused. 

Social Fund Applications  
Community Care Grants, Budgeting Loans and Surestart Maternity Grants: 

( 0845 608 8616.  Crisis Loans: ( 0800 0328 349. Web:  http://tiny.cc/Cl1KB
Trusts and Charities
A Trust or Charity may be able to provide finance for particular individual needs. Normally a sponsoring letter is required from a professional worker to support an application. Many charities will only deal directly with health or social care professionals.  The Torbay Disability Information publishes an information sheet: ‘P12: Finding Funding for Extra Needs’, which contains an information search form inside. Information searches, but not applications, can be provided to disabled people, carers or professionals, resident or working in Torbay. Download the information sheet from the Torbay Care Trust website:   

Turn2us

Offers a free website that helps you find sources of financial support, based on your particular needs and circumstances. In some cases, it is possible to make online enquiries to grant-giving charities listed on the site, following registration your registration details.  

Web: www.turn2us.org.uk
Warm Front Scheme 
Grants worth £3,500 are available to people who are disabled or chronically sick, and families with children under 16 (or people expecting a baby in receipt of a MAT B1 certificate).  Some homes that need oil central heating may receive a grant of up to £6000.

The grants cover packages of insulation and heating tailored to each property and could include loft and cavity wall insulation, draught-proofing, hot-water-tank insulation, heating improvements such as extra heaters or gas, electric or oil central heating, repairs to your existing heating system, converting a solid-fuel open fire to a glass-fronted fire. energy advice and two low-energy light bulbs. 

You must be an owner-occupier, or rent from a private landlord, who will be asked for permission. Your household must include a child under 16, and you must be in receipt of one of a wide range of social security benefits, including Disability Living Allowance. Certain people can also qualify if no child lives in the household.

Contact: Information and applications: ( 0800 316 6011 Web: www.eaga.co.uk
Energy Action Devon ( 0800 512 012

MOTORING CONCESSIONS

The Blue Parking Badge 
The Blue Badge Scheme provides a European-wide arrangement of parking concessions for people with mobility difficulties, who regularly travel, either as passengers or drivers.

Badges are issued to people, not vehicles and are available to children over the age of two. One of the following conditions must be met. 

The child must be in receipt of the higher rate of the DLA mobility component.

Be registered blind.

Have a permanent and substantial disability, which means they are unable to walk, or have considerable difficulty walking.

Have a psychological disorder whose impairment causes constant and very considerable difficulty in walking.

Eligibility for a Blue Badge now includes children under the age of two who, who due to a specific medical condition, need to travel with bulky medical equipment or be close to a vehicle for emergency medical treatment.  These badges will need to expire on the day after the child’s second birthday.

Contact: Application forms are available from Torbay Council’s Connections offices in Brixham, Paignton and Torquay or from Castle Circus Health Centre, Abbey Road, Torquay, TQ2 5YH ( 01803 217700
Marked Parking Space Outside Your Residence

Local highways authorities can mark a “disabled” parking space on the road outside your residence if off-road parking facilities do not exist. The person requiring the concession must be in possession of a current parking badge. Other conditions apply. The marked space is not exclusive to the resident, as the law permits anybody may utilise the space. Contact the Torbay Council Highways Section for further information. There is a charge for this service of £208.20.

Contact: ( Torbay Council: (01803) 207753
Exemption from Vehicle Excise Duty
You will be eligible to claim relief from road tax if you (or your disabled child) are awarded the higher rate mobility component of Disability Living Allowance. This should be automatic if you have a Motability vehicle. 

Request certificate DLA 404 (quoting the DLA claim reference number) from: The Disability Benefits Centre, Warbreck House, Warbreck Hill Road, Blackpool, Lancashire FY2 0YE. 

Send the vehicle’s registration document, DLA404 entitlement certificate, certificate of insurance (or cover note), a valid MOT certificate and a fully completed licence application form (V10, available from post offices or the VRO) to:

Contact: DfT VRO Office, Hanover House, Manaton Close, Matford Business Park, Exeter EX2 8EF ( 0300 790 6801. Web: www.dvla.gov.uk
Torbay Parking Permit

If your child is in receipt of the higher rate of DLA mobility component and you have a blue parking badge and you are resident in Torbay, you can apply for a yearly permit to allow you to park free of charge in Torbay Council owned car parks (except the Harbour Car Park). Proof of entitlement will be required. 
Call into a Torbay Council Connections office (Paignton, Brixham, Torquay) for a form.

EDUCATION

SPECIAL EDUCATIONAL NEEDS

All children are individuals. They have their own strengths and weaknesses. All children have particular interests and activities that they enjoy. Some children find learning easy and some find it hard. With the right help all children develop at their own pace.

The law says that a child has special educational needs if he/she finds learning significantly harder than most children of the same age, or has a disability which makes it difficult for him/her to take a full part in school life. The majority of children who have special educational needs can be educated successfully within their local mainstream school. 

If you think that your child may have special educational needs it is important for you to discuss your concerns with the school and any other appropriate professionals. 

The majority of special educational needs can be managed by school through ‘School Action’ or ‘School Action Plus’. A very small percentage of children have significant difficulty in accessing the National Curriculum at an age appropriate level. These children may require a statement of special educational needs on order to attend a Special Needs School or other enhanced educational provision.

The progress of all children who have special educational needs is monitored and reviewed at regular intervals, so that changes can be made to ensure that the level of help given to each child matches their level of need.  Pupils who have a Statement will have a formal Annual Review of their Statement.  Some children will require more help as they get older whereas others will require less. 

For more information please view details on the website www.torbay.gov.uk/sen or the Torbay Parent Partnership Service 

TORBAY PARENT PARTNERSHIP SERVICE

This service provides impartial information, guidance, support and training to parents / carers on any special educational needs and / or disabilities issues. Parent Partnership Staff can: 

listen to parent / carers concerns; 

offer phone support and / or home visits;

provide parents / carers information about school action, school action plus, assessments and statementing;

help parent / carers prepare for and attend meetings; 

provide parents / carers feedback from meetings attended by Parent Partnership Staff in place of parents / carers 

may be able to ensure parent / carers views are taken into account at professional's only meetings

signpost parents / carers to other appropriate services. 

SEN contact details:

Parent Partnership Service - for general SEN queries about children who do not have a statement of special educational 

Contact:( (01803) 559765  Email: torbaypps@fsmail.net
Web: www.torbay.gov.uk/index/education/sen/sen-info-leaflets

Parent Partnership Service - for more complex queries about children who already have a statement of special educational need or are in the statutory assessment process 

( (01803) 208239 or 07788684964 Email: sensection@torbay.gov.uk.

Web: www.torbay.gov.uk/index/education/sen/sen-info-leaflets

SENSAT (Special Educational Needs Statutory Assessment Team) Office 

Contact :((01803) 208274 Email: SENsection@torbay.gov.uk  Web: www.torbay.gov.uk/sen
Medication in Schools
If pupils need to take their own medicines it is essential that these are accompanied by written permission and instructions from the parent/guardian and/or GP, specifying the medication involved, circumstances under which it should be administered, frequency and levels of dosage.

Parent/guardians should hand over medicines to the appropriate member of staff so that they may be stored safely.  The medicine should be clearly labelled with the child’s name and dosage instructions, and the medicine should only be given to the named child.

Members of the school staff cannot be required to administer medicines.  Where members of staff have agreed to administer medicines, only one member of staff should be responsible for this to avoid the risk of double dosing.  The administration of drugs should be routinely entered into the Drug Record Book.  

If parents/guardians consider that their child is capable and responsible, then a child should look after their own inhaler, otherwise it should be kept safely and the child should have immediate access to it.  For further information or advice, contact your child’s school and ask for a copy of the policy ‘Supporting Pupils with Medical Needs in School’.

Network 81

Network 81 is a national network of parents working towards properly resourced inclusive education for all children with special needs which focuses on the legislation affecting the educational provision on order to promote inclusive schools, properly resourced to meet the curricular needs of all children and recognising the human rights of all children to be pupils amongst their peers, whilst being educated according to their needs.  

Contact:  Network 81, 1–7,Woodfield Terrace, Stansted, Essex CM24 8AJ. 

( Helpline : 0845 077 4055  Web: www.network81.org

Advisory Centre for Education (ACE) 

ACE is an independent national advice centre for parents offering information about state education in England and Wales for 5-16 year olds. ACE offers free advice and leaflets on: school admisssions: exclusionns; special educational needs, attendance and bullying.

Contact: ACE Ltd, Unit 1C, Aberdeen Studios, 22 Highbury Grove, London N5 2DQ                 

(ACE Advice Line 0808 800 5793 (Monday to Friday 10am-5pm) calls are free from UK landlines and all major mobile networks - 3, Orange, Virgin, Vodaphone, T-Mobile and O2.

(Exclusion Advice Line 0808 800 0327 (Monday to Friday 10am-5pm) calls are free from UK landlines and all major mobile networks - 3, Orange, Virgin, Vodaphone, T-Mobile and O2.

Web: www.ace-ed.org.uk
IPSEA Independent Panel for Special Education Advice

IPSEA is an independent national advice and support centre which offers free and independent legal advice and support in England and Wales.  IPSEA deals with issues such as appeals to the SEN tribunal, disability discrimination in school and support for SEN pupils in school.

Contact: IPSEA 6 Carlow Mews, Woodbridge, Suffolk IP12 1EA 

( (01394) 384711 Advice Line: ( 0800 0184016 Web: ipsea.org.uk 

Department for Education (DfE)

The DfE can supply more information on special education needs. Booklets and leaflets are available, including, Special Educational Needs – A Guide to Parents 

Contact: ( 0870 000 2288. Web: www.education.gov.uk
MAINSTREAM SCHOOLS

Torbay Council Children’s Services, Oldway, Torquay Rd, Paignton TQ3 2TE

 ( (01803) 208230 (Reception) www.torbay.gov.uk/index/education/schools
CHOICE ADVICE

Choice Advice is a free impartial service for families. The choice adviser is available to support parents and carers who would like assistance with information about schools and application processes. The Choice Advice Service will assist you by providing basic information about the schools you are interested in, help with completing the application form or applying on-line. The Choice Adviser is also able to inform parents and carers about other support services which may be helpful to them.

( (01803) 208239 or 07788684964

Web: www.torbay.gov.uk/index/education/schools/schooladmissions/choiceadvice

SPECIAL SCHOOLS AND ENHANCED PROVISIONS

All special schools and enhanced provisions in torbay are subject to specific admissions criteria

Web: www.torbay.gov.uk/index/education/sen 

see attached documents at the bottom of the webpage 

Mayfield School, Age range 2-19.  Severe learning difficulties, profound and multiple learning difficulties, autism and physical difficulties.

Head: Mrs J Palmer Moor Lane Torquay TQ2 8NU

( (01803) 328375

Combe Pafford, Age range 7-16.Moderate learning difficulties, autism and physical difficulties.

Head: Mr M Lock,  Steps Lane,  Watcombe,  Torquay TQ2 8NL

( (01803) 327902 

Torbay School,  Age range 9-16. Emotional, behavioural and social difficulties.

170b Torquay Road, Paignton TQ3 2AL

( (01803) 665522

Enhanced provisions in Mainstream Schools

Barton Primary School (Torquay) Speech and language, Foundation, KS1

Brixham Community College Enhanced Provision for ASD, KS3 & 4 

Kings Ash Primary School Enhanced Provision Behavioural, Emotional & Social Difficulties Kings Ash Primary School Enhanced Provision for ASD 

Preston Primary School (Paignton) Enhanced Provision for ASD

St. Margaret's (Torquay) Enhanced Provision for Hearing impaired pupils,Foundation, KS1 & 2

Westlands School Enhanced Provision for Hearing impaired pupils KS3 & 4

The above details are subject to change. Check with school for latest details.

Hearing Support Service

Advisory teachers for deaf and hearing impaired children work with children from birth to 19 years of age and can offer advice and guidance on a range of issues appropriate for your child’s age and needs.

Contact: Torbay Hearing Support Service, Oldway Mansion, Oldway, Torquay Road, Paignton, TQ3 2TE  ( (01803) 208248

Education Psychology
Educational Psychologists aim is to bring about a positive change for the children or young people to help them make better progress by working closely with teachers and parents to help children who are having significant difficulties  They also work directly with schools to develop preventative practices and support inclusion.

Educational Psychologists offer teachers and, in some cases, parents suggestions about how they can help their child’s development and learning. The advice that they offer to teachers is usually to suggest ways to improve a child’s learning or behaviour and ways to help children with learning difficulties to cope with their work in class.

Contact; Torbay Educational Psychological Service, Educational Services Directorate, Oldway Mansion, Torquay Road, Paignton, TQ3 2TE 

( (01803) 208261

Web: www.torbay.gov.uk/index/education/pupil-support/educationalpsychology

Home Education Service

Parents are alllowed to opt out of education services provided by the local authority so that they can educate their children at home.  The local authority has a duty to check that the education parents provide their children at home is satisfactory. The local authority does not provide any other financial or support assistance to parents who choose to educate their children at home. For more information contact natioan organisations 

(ie Education Otherwise www.education-otherwise.org)

Parents who wish to educate their children at home must inform the local authority.

Contact: Admissions Torbay Children’s Services, Oldway Mansion, Torquay Road, Paignton, TQ3  2TE ( (01803) 208908

Education other than at School
The local authority has a duty to provide education for children who are unable to attend school due to long-term ill health. A parent will require a letter from a GP or consultant confirming that their child is not well enough to attend school for a certain period of time before a Home Tutor can be appointed.

Contact: EOTAS Torbay Children’s Services, Oldway Mansion, Torquay Road, Paignton, TQ3  2TE ( (01803) 208913

Pupil Referral Units

Pupils who find it difficult to attend mainstream school (for a variety of reasons) can be refered by their mainstream school to attend a pupil referral unit for short-term (up to two terms) of more intensive support at a location other than at school. Pupil referral units do not accept Statemented children. If you feel that your child would benefit from this ask for more details from your school SENCo (Special educational needs co-ordinator)

South Devon College
Offer various courses to children and young people from age 14.

SD Link Course  For children who are unable to attend mainstream school and to prevent exclusion (not always statemented), not for children with disabilities.

SOPS – (Post 16) Special Opportunities  

2 Year course for young people with learning disabilities, aims to build confidence, social skills, literacy and numeracy.

FOPS – (Post 16) Further Opportunities 

For young people with mild learning disabilities who are offered a range of courses eg independent living skills, relationships, citizenship etc.  They also offer part-time courses in catering, music, drama etc

Vocational Tasters 

These are for more capable students who can feed into FOPS, especially with Key Skills, could lead to mainstream.

NVQ1 & City & Guilds Horticultural Course, (Post 16) 

Can also feed into SOPS & FOPS

Firesetters Intervention Programme

Devon and Somerset Fire & Rescue Service’s Firesetters Scheme has been running since 1995 and is designed to address firesetting behaviour amongst children and young people up to the age of 19. The aim of the Scheme is to help children and young people understand and control the feelings and circumstances that lead them to set fires.

Contact: Devon Fire & Rescue- Confidential Helpline  

( (01392) 872357
Web: www.dsfire.gov.uk

WHEN YOUR CHILD REACHES 16

There is a very comprehensive website (www.after16.org.uk). (Book is out of print and is unavailable –web format only)

Health Matters Beyond 16
Medical Services are provided at most schools. They can include physiotherapy, dental hygiene, speech therapy and chiropody. These services may no longer be available after leaving school.  After 16, there may be changes in arrangements for hospital care. Your teenager may transfer to an adult clinic or hospital and will problem see a different person about his or medical care.

Talk about future arrangements to whoever looks after your teenager’s health needs now. In particular, talk to the School Medical Officer or Nurse and ask your family G.P. for advice.

Transition To Adulthood  (Aged 14 Onwards)

Torbay has put in place a Transition Protocol and Pathway which sets out responsibilities of the various agencies and organisations in the area that are supporting young people with a learning disability or difficulty.

Young People with a Statement of Educational Need (SEN): Young people who have received a statement of educational need will have an annual review (usually arranged by their school).  When a young person is in year 9 (age 13/14) the annual review marks the beginning of the transition planning process and is called a ‘transitional annual review’.

Children’s Services are part of this process, often attending school transition reviews. However, all disabled school leavers should be offered an assessment of the kind of help they may need to ensure a smooth transition from education to adult life and this should tie in with other assessments wherever possible. 

The services a young person may be assessed as needing could include: 

 Residential or nursing care 
 Day care 
 Short-term respite care 
 Home help 
 Personal assistance 
 Equipment for daily living 
 Adaptations to housing 
If a young person needs any of these services into adulthood, Children’s and Adult staff will facilitate a smooth transfer appropriate adult team during the few months before the young person's 18th birthday. 

Transition of medical care should start to be discussed after your child’s 16th birthday, and a transitional plan of care should be drawn up between the young person, parents/carers, paediatrician and adult physicians. 

At this review a Transition Plan is developed which details the young person’s ambitions and expectations within current/future Education, future employment aims.  This plan whould also identify the current/future health and social care requirements and the support a young person and their family will need.

The Transition Plan is reviewed and updated during any future SEN reviews.

Young people at School Action or School Action Plus (SA/SA+): Some young people with a LDD may require some extra help and support while in school but do not have a statement of educational need but may be supported through the SA/SA+ system. Not all young people at SA or SA+ will have an LDD.

School Action: Young people with LDD at School Action will be receiving additional support while in school i.e. support from a teaching assistant or specialist materials.

School Action Plus: Young people at School Action Plus with LDD will be receiving support from an agency in addition to any support in school i.e. physiotherapy, speech & language therapy.

Some schools will offer young people at SA or SA+, where appropriate, the opportunity to develop a transition plan to help them prepare for post-16/18 education or employment.

There is an opportunity for young people at SA/SA+ to have a Transition Plan completed to ensure that the appropriate support is available for them when they leave school around education, employment, transport and housing.

Further Education and Employment

Compulsory schooling ends at 16, but this may not mean the end of full time education. Some young people stay on at school until they reach 19 years of age. Some may choose other options, e.g. further education, vocational training, employment, or other services. Young people should have the opportunity to consider all their options, which is why someone from Connexions must be invited to the Transition Review.

Education Maintenance Allowance (EMA)
If your child stays in learning after 16, EMA could give them up to £30 a week to help with their costs.  It won’t affect a penny of any benefits you get.

If your child wishes to stay on in school, college or learning provider after they reach 16, they could be eligible for EMA.  It is a weekly payment of up to £10, £20 or £30 a week (depending on your household income) which is paid directly into your child’s bank account.  Your child could also qualify for bonuses if they do well on their course and meet agreed targets set by their school, college or learning provider.

EMA will not affect your benefit payments such as Income Support, Child Benefit, Working Tax Credit and any other types of financial help.  To qualify for EMA, your child needs to be aged between 16 and 19 and to have left compulsory education. 

For further information:
Contact: ( 0808 10 16219 EMA Helpline Website: www.direct.gov.uk 
Connexions
Connexions is a service to help all 13–19 year olds to get into learning and work by providing impartial information, advice, and guidance. We aim to help young people access the appropriate opportunities, and help them fulfil their aspirations.

All young people have access to a Connexions Personal Adviser, who can be seen at school or college, Connexions centres, drop-in centres, and many other youth organisations.  

We also work with parents and carers and advise on the options available for their children. For young people with learning difficulties and disabilities, we offer an extended service up until the age of 25.

Connexions Personal Advisers work closely with Careers Co-ordinators and teachers in schools and colleges to ensure that parents and young people choices they have about their future. For pupils with a Statement of Educational Need (SEN), the Personal Adviser will be invited to the Year 9 Transition Review, and should be invited to all subsequent annual reviews. 

For young people at special schools or colleges outside of the two counties, Personal Advisers will liaise with local services. Advisers not only provide information, advice, and guidance, but will also support a young person through the transition to further education, or training, or employment. 

Below is a brief outline of the main options at the end of Year 11. There will be other possibilities that can be considered and discussed with a Personal Adviser. Some options are merely steps along the way and not an end in themselves. They are designed to help young people progress and make the best of their own talents and abilities. 

Remaining at school or sixth form: Several schools in Torbay offer a 6th Form or a post-16 unit.  Young people will be able to access many types of courses and qualifications.  These may include Foundation Learning courses that help students develop the skills they need to move on to further learning or employment through personalised learning programmes. Courses can range in length between one and three years.

Local further education: Local FE Colleges offer discreet courses designed for young people with a learning difficulty or disability.  Such courses may offer independence, and life skills work sometimes linked to job sampling and work experience, these may include Foundation Learning courses that help students develop the skills they need to move on to further learning or employment through personalised learning programmes. 

Colleges also provide support for students with a learning difficulty or disability working on mainstream courses. Courses can range in length between one and three years.

Residential further education or training: For some young people, opportunities for further education, social and vocational training may not be available locally. Residential colleges typically cater for students whose needs are too specialised for local further education colleges. Most offer a mix of general education, preparation for more independent living, vocational training, and work experience. Medical and nursing care is often available. The Connexions Personal Adviser can discuss the funding process for residential colleges with you. There are also residential training centres providing courses of training specific to certain jobs, and would hope to find employment for their trainees at the end of their courses. Some are only open to those over 18 years of age. 

Local employment and training: Connexions Personal Advisers can help those young people who are thinking about going on to work and training, and can advise on the qualifications that can be obtained while working, such as National Vocational Qualifications (NVQs) or vocational (work related) courses available. These may include Foundation Learning courses that help students develop the skills they need to move on to further learning or employment through personalised learning programmes. Courses can range in length between one and three years.

Whilst in training additional help is available, for example with literacy and numeracy, gaining more confidence, with learning what is required in a work place, or providing any specialist equipment that might be needed. There are also programmes for those who are not yet ready to go on to work or training. These help young people develop the skills they need to move on to further learning or employment. Personal Advisers can discuss these with you in more detail. 

Connexions provides information and advice to young people on all the issues facing them, not just careers, education and employment advice. Personal Advisers can help with support also on personal problems such as bullying, depression, drug abuse or sexual health. Personal Advisers refer young people to more specialist help if needed and co-ordinate that help, so young people are not passed from pillar to post. To find out more freephone 0800 9755111, visit www.connexions-cd.org.uk or drop-in to the Torbay Connexions centre. 

Contact: Connexions, 236 Union Street, Torre, Torquay, TQ2 5QS :(01803) 211444
Employment Rights of People with Disabilities

Over the last few years, there has been steady progress in the promotion of rights and employment opportunities for people with disabilities. 

The first two organisations shown below have many useful publications, which will be of interest to parents and carers, who are providing support to young people entering the workplace for the first time. Equality and Human Rights Commission has a guide designed to be accessible to people with learning disabilities. Although The Employers Forum on Disability is an employer’s organisation, many of its briefings and factsheets may also be of interest to people providing advice to young people, or to young people themselves.
Equality and Human Rights Commission

The Equality and Human Rights Commission combines the functions of the former Commission for Racial Equality (CRE), Disability Rights Commission (DRC) and the Equal Opportunities Commission (EOC).

The new commission is working to eliminate discrimination, reduce inequality, protect human rights and to build good relations, ensuring that everyone has a fair chance to participate in society.

The new commission brings together the work of the three previous equality commissions and also takes on responsibility for the other aspects of equality: age, sexual orientation and religion or belief, as well as human rights.

The Equality and Human Rights Commission acts not only for the disadvantaged, but for everyone in society, and can use its new enforcement powers where necessary to guarantee people’s equality. It also has a mandate to promote understanding of the Human Rights Act.

The Equality and Human Rights Commission is a non-departmental public body (NDPB) established under the Equality Act 2006 – accountable for its public funds, but independent of government.

Contact: Free booklets and information from the Helpline. 

Equality and Human Rights Commission, Freepost RRLL-GHUX-CTRX, Arndale House, Arndale Centre, Manchester M4 3EQ   ( 0845 604 6610  

Web: www.equalityhumanrights.com
Employers Forum on Disability

The Employers' Forum on Disability is the national employers' organisation focused on disability in the UK. Funded and managed by its members, EFD aim to make it easier to recruit and retain disabled employees and to serve disabled customers.   The Forum produce a range of factsheets, publications and briefings, providing advice and guidance to employers. Many large organisations, including well known high street names, banks and local authorities are in membership. 

The Forum also operates a mediation service for its members in cases of  dispute over discrimination issues. This aims to promote good practice, in line with the Disability Discrimination Act 1995.  

Contact:  Employers' Forum on Disability, Nutmeg House, 60, Gainsford Street, London, SE1 2NY  ( (020) 7403 3020 Web:www.employers-forum.co.uk  Email: efd@employers-forum.co.uk  

Further Education
Specialist and mainstream courses are available at South Devon College in Torquay. The college provides the opportunity for students leaving school to visit the College to help them decide if this is an option for them. For details of specialist courses, contact the college.

South Devon College
The College offers a number of specific courses for teenagers and adults with special needs including Further Opportunities (FOPPs) and Special Opportunities (SOC).  These are full time courses, although we also have Individual Learning plans for those who wish to study part time.  All courses have communications, numeracy and information technology as core provision.  

Students also have the opportunity to experience art, drama, music, swimming, leisure, recreation, sport, vocational subjects and independent living skills.  Our community provision sees part time and full time education being accessed in local areas, Newton Abbot, Totnes and Brixham.  Each of these courses focus' on independent living skills as well as the core subjects.  If horticulture is a favourite we run full time courses to raise awareness of all skills associated with the subject.

Contact: Special Opportunities Course Manager, South Devon College, Vantage Point, Long Road, Paignton, TQ4 7EJ  ( (01803) 540540  Freephone 08000 380 123  

Email enquiries@southdevon.ac.uk 

Skill - National Bureau for Students with Disabilities
SKILL has a wide range of information for people with disabilities considering or undertaking further or higher education, training, employment and volunteering. The organisation provides individual support to disabled people, their families or people working with disabled people by offering an information service by phone, Textphone or letter, publishing books, booklets and information leaflets. 

Contact: Skill, Unit 3, Floor 3, Radisson Court, 219 Long Lane, London SE1 4PR
( FREEPHONE 0800 328 5050 (Mon - Thurs 1:30pm - 4: 30pm)

Web: www.skill.org.uk  Email: info@skill.org.uk
Pathways 

Range of 1 day courses for students over 21

Contact; South Devon College, Vantage Point, Long Road, Paignton, TQ4 7EJ  ( (01803) 540423  Helpline ( 01000 380123 Email: enquiries@southdevon.ac.uk
Pluss – Providing supported employment services for disabled young people

A job offers much more than just an income.  If offers independence, dignity and self-esteem.  Pluss believe that this opportunity should be available to everyone.  They achieve this in three different ways.

Working.

Disabled people seeking work can choose from a wide range of services, depending on their readiness to work.  Pluss offers information, advice and guidance, training in basic skills and work placements.  Their developmental units help people to gain a work ethic as well as specific skills.  Employment advisors help people to find work that suits their skills and abilities.  They also support employers to employ more disabled people.

Manufacturing

Pluss manufacturing sites offer employment opportunities to disabled people.  They produce top quality products at competitive prices, using an ethical approach.  Products include: sign making, personalised corporate and leisure wear, light engineering and assembly, contract packing, manufacture and assembly of wooden components, textiles, upholstery and wheelchair canvases, bespoke IT and office furniture, school tables and animal bedding.

Equipping

Pluss provides disabled people with an extensive range of specialist equipment, The right equipment can mean the difference between freedom and dependence.  It can take the pain and struggle out of daily life and restore dignity.  They offer expert and impartial advice, a wide range of products and training in how to use then.

Contact: Pluss Working Torbay, Unit 2, Aspen Way, Paignton TQ4 7QR (01803 521612

Youth Enquiry Service (YES)

The Brixham Youth Enquiry Service offers free confidential, non-judgemental advice, support, information and counselling for young people aged 13 - 25.  YES can help with housing, benefits, employment, sexual health, healthy living, drugs and alcohol, general support and counselling. Opening hours: Mon, Wed, and Fri 9.30 - 4.30, Tues by appointment only, Thurs 9.30 - 1.00 
Contact: The Edge, Bolton Street, Brixham, TQ5 8LX   

( (01803) 851414

Community Resource Centres
 Centres provide day care services for adults with a learning disability, from school leaving age. 

 A positive image of people with learning disabilities is promoted. Staff work closely with families and carers. Regular contact is kept with Care Managers to ensure that each individual’s needs are met in the best possible way.

Contact: Torbay Council Community Resource Centres: Hollacombe CRC, 386 Torquay Road, Paignton, TQ3 2DW ( (01803) 523711 Torquay CRC, Lincombe Hill Road, Torquay, TQ1 2HN ( (01803) 215531

Short Term Breaks for Young People
See previous pages for details of short-term breaks for children aged up to 18.Some adult services begin to take young people from the age of 16 years old.  These include:

Baytree House (Torbay Care Trust)

Bay Tree House provides respite care, assessment, and training for independent living arrangements. It is also intended to include preparation for leaving home, if appropriate. Baytree House caters for people of 17 years upwards and has seven respite beds and three beds for assessment. The unit could therefore be used as an intermediate step between child and adult services. Referrals and enquiries can be made through your community worker, or direct to: 

Contact; Officer-in-Charge Baytree House 22 Croft Road Torquay, TQ2 5UE. 

( (01803) 211300

Care to Community Team
A service for looked after children aged 16 – 24 to support their progress towards independence.

Contact: Derek King, Manager, Old Town Hall, New Street, Paignton, TQ3 3HL

( (01803) 208435

Leisure
It is often difficult for young people who have recently left school to find things to keep themselves occupied in their spare time. This is especially so if they have attended a school some distance away from home and have not been able to build up friendships with local young people. They may also lose friends and social activities that they build up at school. For young people who have been at residential schools or colleges, the change may be particularly difficult.

Although there are clubs provided specially for young disabled people (Mencap’s Gateway club and PHAB clubs, for example), integration with other young people in ordinary clubs and groups is something worth aiming for.

Mencap Society - Torquay

Gives advice and information to parents of children and adults with learning disabilities.  Meets at Hollacombe Community Resource Centre, Torquay Road, Paignton every Tuesday from 7:00pm – 9:00pm 

Contact: The Co-ordinator

( (01803) 551624

National Addresses

MENCAP(Royal Society for Mentally HandicappedChildren & Adults)123, Golden Lane,London,

EC1Y 0RT

((020) 7454 0454. www.mencap.org.uk Email: help@mencap.org.ukMinicom: 0808 808 8181

Learning Disability Helpline: 0808 808 1111

PHAB England,(Physically Handicapped & Able Bodied), Summit House, WandleRoad,Croydon, CR0 1DF 

( (020) 8667 9443  www.phab.org.uk
SEXUALITY

Parents and carers of learning disabled young people have the same concerns and fears about their sexuality and sexual behaviour but these are often compounded by vulnerability and/or lack of social inhibitions displayed by a young person.

 

Special schools are providing body awareness and sex education approved by their governing bodies.  Special school nurses can offer support and occasionally groups for parents and carers.  Clinical psychologists and learning disability nurses can offer specialist support and advice if their child's sexual behaviour becomes difficult to manage, puts them at risk of abuse or exploitation, or a danger to others.

 

Many services and supports are focused on young people nearing adulthood, but locally it is accepted that parents and carers start to be concerned about these issues when a young person approaches puberty or even earlier.

 

A number of useful publications are available to help, eg 'Talking Together' (a workbook) and 'Talking Together about Relationships' published by the FPA, 'Holding on Letting Go' (Dury, Hutchinson and Wright)

 

"Talking about personal relationships and sexual matters is, at the best of times, hard for the majority of people. Most of us find it difficult to discuss personal matters often because we feel we may be ridiculed, not understood or we just don't know who to turn to". (SPOD 1993)**.

 

For people with a learning disability the problem is intensified. Very few receive any formal sex education and even worse, for many, their sexuality is denied. We are becoming increasingly aware of the effects of adolescence for the person with a learning disability and of the problems and decisions, their families may have to face. 

**SPOD does not exist now

 

Useful Contacts: 

National Brook Helpline, 165, Grays Inn Road, London WC1X 8UD.  www.brook.org.uk Helpline:  ( 0800 0185 023

RUthinking, information, advice and guidance on relationships, sex and contraception.  www.ruthinking.co.uk Helpline:  ( 0800 28 29 30 

FPA, information and advice on all aspects of sexual health.  www.fpa.org.uk  

Helpline:  ( 0845 310 1334

Parentline, information and advice for parents on a whole range of issues. www.parentlineplus.org.uk       (0808 800 2222

Torbay Contraceptive and sexual health services:  (01803 656500

Special school nurse – ask school for details.

Learning Disability Nurse –Oldway Mansion, Torquay Road, Paignton TQ3 2TE ( 01803 206280
Sexual Health Outreach Young People’s Worker – Emily Wilebore: (01803 208903 and 07917 587941 Email: emily.wilebore@torbay.gov.uk

YOUNG PEOPLE & SUBSTANCE MISUSE IN TORBAY

Torbay Children’s Services hope that all young people will ‘be healthy, stay safe, enjoy and achieve, make a positive contribution and achieve economic well being.  Aim under the ‘Be Healthy’ outcome is ‘Children and Young People choose not to take illegal drugs’

There is an Under 18 Drug and Alcohol Team who can be contacted via Checkpoint, Youth Service and the Youth Offending Team.

Contact: Young People’s Substance Misuse Co-ordinator, Torbay Care Trust, Walnut Lodge, Walnut Road, Chelston, Torquay TQ2 6HP ( 01803 604330

SHORT BREAK SERVICES

Short Term Break, as its name suggests, is an interval or break in caring. It can enable families to care for their children at home for longer periods and in a more manageable fashion. It enables carers time to “take stock”, offering siblings increased time for personal attention and the child - hopefully an opportunity to experience people, interests and environments beyond his/her home and school. 

Family 2 Family Service  
Family 2 Family is a long established service in the area. The scheme recruits, trains and supports families who are willing to offer their home for short breaks to a child with disabilities. These carers are very thoroughly assessed and checked for suitability by the specialist Social Worker who runs the scheme, and they are then registered with Children’s Services 
To access this service, a child aged between 2 – 16, with learning and or physical disabilities, or a chronic medical condition, is assessed by a member of the multi agency disability team, and a number of short break nights will be offered to meet the child’s and the family’s needs.  The child’s worker will discuss the child’s needs with the scheme Social Worker, who will start to look for appropriate Family 2 Family carers who can offer these short breaks.  Once the two families have undergone a process of introduction, they make their own arrangements for the child to stay according to the allocation of nights offered..
There are now carers who have an adapted home for the most profoundly physically and learning disabled children. 

Contact: Gill Harris, Family 2 Family, Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206280
John Parkes Unit  (South Devon Healthcare NHS Foundation Trust)

The unit is an 8 bedded non-acute medical unit for children between the ages of  0 - 19.  They offer respite care to children and young people with complex medical conditions and non acute nursing/medical care. The multi-disciplinary team consists of registered children's nurses, nursery nurses, healthcare assistants, physiotherapists, occupational therapists, speech & language therapists, psychologist and a medical team. Referrals can be made via a consultant paediatrician or through the respite panel at Children’s Disability Services. 

Contact: John Parkes Unit, Torbay Hospital Annexe, Lawes Bridge, Torquay, TQ2 7AA.  

 ( (01803) 655958.

Childminders
Registered childminders are professional day carers who work in their own homes to provide care and education for other people's children in a family setting.  Childminders are usually registered to care for no more than three under 5s and three between 5 years and 7 years, (including their own children), subject to National Ofsted guidelines and personal circumstances. Many childminders continue to care for children up to the age of 14 and beyond, providing continuity of care. Childminders can offer a flexibility of service that is difficult to find in other provisions.

Following registration, Ofsted carry out an annual inspection, to monitor standards and premises, to ensure that the childminder continues to meet the 'fit person' and 'fit premises' criteria of The Children Act 1989. As part of the registration process, police checks are carried out on the childminder and anyone over the age of 16 living at the same address, as well as on visitors who may have regular contact with the children. Registration standards of which there are 14 include: 

suitable person, 

care learning and play

physical environment

safety, health, equal opportunities etc

Registered childminders are self-employed and take care of their own tax and national insurance. They are not 'employed' by parents but negotiate a contract for their service for which they charge a fee. D.I.S.C.have a list of registered childminders available to provide all forms of respite care up to a maximum of 27 nights at one time. Longer periods are treated as foster placements. The list includes childminders with specific training in special needs. 

Contact: National Childminding Association, 8, Mason Hill, Bromley, Kent BR2 9EY.   ( (020) 8464 6164 Web:www.ncma.org.uk or Devon Childminding Association (01752 202059 Web: www.devonca.org
or Torbay Family Information Service www.torbay.gov.uk/fis  

Oaklands Park School Overnight Stays   
Oaklands Park School can occasionally offer an overnight respite service for pupils of the school only and cannot consider requests from anywhere else. 

Contact: Mr R W Pugh  (Head Teacher), Oaklands Park School, John Nash Drive,  Dawlish, EX7 9SF.  ( (01626) 862363 or Integrated Joint Agency Children’s Disability Services ((01803) 402781

Oaklands Park Respite Care Scheme (NCH)
This service is accessible to children with severe learning disabilities and/or challenging behaviour across South and East Devon. Provides short breaks for 13 weeks a year, in total, spread across school holidays. It is available to 10 – 19 year-olds, for 3 to 7 nights, referrals via health and social care professionals. Bookings must be made well in advance. 

Contact: Nigel North (Project Manager), NCH Action for Children, Oaklands Park School, Dawlish, EX7 9SF.  ( (01626) 862884.
Torbay Children’s Services - Community Support Services

The Children's’ Disability Service of Torbay Children’s Services can offer a flexible service responding directly to family need. Services are provided both in the community and in the home, for children with disabilities - or other family members, whilst parents/carers go out and take a break from caring responsibilities, in the community, taking a disabled child or young person out, enabling him/her to access a local club, leisure facility, or activity. Parents and carers also benefit from a short break. 

Contact: Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206280
The Children’s Hospice South West - Little Bridge House

Little Bridge House is available to children from the South West who have a limited life expectancy, and are not expected to survive into adulthood.  The family are also welcome at Little Bridge House whose aim is to support each member of the family in an environment where the pace can afford to be slow; everything is done to try to meet the particular needs of children and their families.

Little Bridge House offers both emergency and planned respite care for children and their families in a 'home from home' setting.  If families wish they can receive palliative care in the terminal stage of the child's life. Families can choose whether the child visits Little Bridge House on their own or with the family. Parents and siblings are welcome. The Hospice is not able to provide long-term institutional care.
Contact: Lynda Lee (Head of Care) or Alison Latham (Medical Director), Children’s Hospice South West, Little Bridge House, Redlands Road, Fremington, Barnstaple, EX31 2PZ. 

( (01271) 321999.  Fax (01271) 328640.  Web: www.chsw.co.uk

Robins Respite & Life Skills Centre

The centre was opened in 1999 by the Bidwell Brook Foundation for the benefit of learning disabled children, their parents, guardians and carers. Facilities include high-tech white sensory room with specialist stimulatory equipment, interactive soft play area, computer room linked to the National Grid for Learning, a training kitchen for development of self-help skills, a pets corner, and easy access to leisure facilities. There is a lift to the first floor and a fully equipped bathroom. The centre is available for overnight respite, and life skills training for children aged 3 – 19 years old. 

Open: During term time, after school to next day. Weekends, 24 hours. School holidays, 24 hours. 

Contact:  Tom Andrew, Centre Manager, Robins Centre, Shinners Bridge, Dartington, Totnes TQ9 6JU. ( (01803) 840479.

Integrated Joint Agency Children’s Disability Services assesses children and families for this service ((01803) 402781

Home-Start 
Home-Start is a national charity providing support to families. The charity offers a volunteer home-visiting scheme to young families who are experiencing difficulties, and have at least one child under the age of five as part of the family. The volunteer, usually a parent, will normally make weekly visits, to offer a “listening ear”. The volunteer may also help with trips to the shops or clinic visits. The type of help required is discussed between the organiser, the volunteer, and the service user. The scheme excludes baby sitting and cleaning. 

Contact: Home-Start UK, 2 Salisbury Road, Leicester, LE1 7QR. ( (01162) 339955. Web: www.home-start.org.uk
Home Start Torbay
Contact: 59 Palace Avenue, Paignton TQ3 3EN   (  (01803) 559000 

Baytree House (Torbay Care Trust)

Bay Tree House provides respite care, assessment, and training for independent living arrangements. It is also intended to include preparation for leaving home, if appropriate. Bay Tree House caters for people of 17 years upwards and has seven respite beds and three beds for assessment. The unit could therefore be used as an intermediate step between child and adult services. Referrals and enquiries can be made through your community worker, or direct to: 

Contact; Officer-in-Charge Baytree House 22 Croft Road Torquay, TQ2 5UE. ((01803)211300

Horizons Day Opportunities
Horizons provide Day Opportunities for people with learning disabilities.  They offer individualised care plans designed to inspire and empower service-users to learn, grow and evolve towards the fullest expression of their potential.  There is an extensive range of activities and there are usually 4 - 5 activities available at any one time.  The service is available Monday through to Friday from 9.30 to 4.00 p.m.

Contact:  Resource Manager: Sandy Allery, Burrow Down, Preston Down Road, Paignton TQ3 1RN ((01803) 527463

Leonard Cheshire Disability
The Home Based Carers Breaks Service works in partnership with Torbay Children’s Services providing regular breaks for main carers to reduce the need for respite care away from home.  Their philosophy is to promote independence, opportunity and choice in meeting physical and social needs.  They can assist with:

Personal care needs, such as getting up and going to bed, washing dressing and bathing.

Sitting with a person, while a carer is out.

Daily living tasks such as shopping, cooking and household jobs.

Social care and companionship including escort for trips, shopping and appointments.

Respite care including night care arrangements and home support. 

Contact: Torbay Home Based Carers Breaks Service, Douglas House, Douglas Avenue, Brixham TQ5 9EL (01803 859760 Email:dawn.martell@lcdisability.org
‘Short Breaks’ Equipment Library Catalogue

As part of the ‘Aiming High for Disabled Children – short breaks project’ Torbay has purchased many items of equipment to enable children with disabilities to more easily have a short break such as visiting relatives/friends, going on holiday, having a day out etc. All of the equipment is available for short term loan only.

Contact: Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE ( (01803) 206280

HOLIDAYS

This section is divided into organisations that may be able to help with finance for a holiday, organisations providing only information and organisations providing specialist holidays or schemes. The list is not comprehensive. 

When booking a holiday, it is essential to carefully check with the provider that the accommodation and costs meet your needs and expectations.

FINANCE 

The Family Fund Trust
The Trust may be able to help with the cost of a holiday. Request a grant application form.

Family Fund Trust, PO Box 50, York Y01 9ZX. ( 0845 130 45 42 www.familyfund.org.uk 

The Family Holiday Association (FHA)
The FHA aims to relieve stress and promote mutual support within families by making grants to provide one week’s holiday break for the family altogether. Referrals can come from social services, Health Trusts, or other welfare agencies. Applications cannot be accepted directly from families. To be considered families must:

Not have had a family holiday more recently than 4 years previously.

Must be on a low income or in receipt of state benefits.

In the case of a family with only one child, the child must be at least 3 years of age at the time of the holiday.

The family, must in the view of the referral agent, be in real need, as defined by the FHA’s aims. 

Applications on the FHA referral form must be submitted from November onwards for the following year. Application forms available from address below.

Contact: Family Holiday Association, 16, Mortimer Street, London W1E 3JL. ( 020 7436 3304. 

Fax 020 7436 3302. www.fhaonline.org.uk
Family Welfare Association (FWA)

The FWA may be able to provide a grant for holidays for families with children with disabilities or in need. Applications must come via a Social Worker or Health Visitor. Grants are considered weekly and cheques are paid to the referring authority. 

Contact: FWA 501-505, Kingsland Road, Dalston, London E8 4AU. ( (020) 7249 6636.  www.fwa.org.uk
Pearson’s Holiday Fund

Provides funds for disadvantaged children, aged 4-16 inc, for holidays in the UK. Applications only accepted from a Social Worker, Doctor, Health Visitor, or Teacher. 

Contact: Pearson’s Holiday Fund, PO Box 3017,  South Croydon, CR2 9PN. ( (020) 8657 3053.

HOLIDAY INFORMATION

Holiday Care Service

The Holiday Care Service is the principal source of holiday and travel information for people with disabilities in the UK. The Service can provide fact sheets covering the whole of the UK and most popular destinations abroad divided into a range of categories, including learning disability. There are also information sheets covering specialist topics. A full list of the fact sheets can be obtained from the Service, or if you are clear about where you wish to go and the type of accommodation required, you can ask for an information sheet covering your chosen area. 

Contact: Holiday Care Service 7th Floor, Sunley House 4 Bedford Park, Croydon CRO 2AP ( 0845 1249 971. TEXTPHONE:(01293)784647.www.holidaycare.org   email: info@holidaycare.org

RADAR

Publish a number of holiday and travel publications. Holidays in the British Isles: A Guide for Disabled People is an annual guide produced in conjunction with the Holiday Care Service and the National Tourist Board. Includes detailed information on over 1,300 places to stay in the UK including hotels, guest houses, self catering accommodations, holiday parks, activity centres, campsites and centres where specialist service and care are provided. Includes information such as facilities provided e.g. lifts, and if waterproof or feather-free bedding is available. RADAR Holiday Fact Packs: Three packs are available, No 1 covers general information, No 2 covers transport and equipment, and No 3 covers specialised accommodation including that for children and adolescents, holidays afloat etc. RADAR also publishes European Holidays & Travel Abroad with information on venues and travelling abroad: and Getting There a guide to transport for long haul journeys. 

Contact: RADAR, 12, City Forum, 250 City Road, London EC1V 8AF.  ( (020) 7250 3222. www.radar.org.uk
Cerebra
Cerebra offer the use of a holiday home in Pembrokeshire to children with brain related conditions, with their parents and carers.

Vallecchia is a large four bedroom dormer bungalow situated in Hook, Pembrokeshire, South West Wales. The house is available all year round and qualifying families may book for one week, Saturday to Saturday. 

For more information on Vallecchia they have a brochure you can download or telephone the office on 0800 328 1159 with any questions you have.

There is huge demand for the property and it is already fully booked for 2011.

To apply for 2012 

Contact ( 0800 3281159 for info or an application form. To be considered for a week at Vallecchia in 2012, completed applications need to be received by 30th June 2011.It is FREE to members of Cerebra (visit www.cerebra.org.uk)  

Contact a Family

Publish a range of Fact Sheets (full list available) including one entitled Holidays Play & Leisure, a 4 page A4 sheet covering sources of information, sources of finance, selected organisations that provide holiday accommodation, equipment and travel insurance. Single copies, free with an A4 stamped addressed envelope. 

Contact: Contact a Family, 209-211 City Road, London EC1V 1JN.  ( (020) 7608 8700.  www.cafamily.org.uk  Helpline: 0808 8083555  TEXTPHONE: 3556

Countryside Mobility

The Countryside Mobility (South West) project is working to improve access to the countryside for people with limited mobility living in and visiting the South West region. Tramper all-terrain mobility scooters and wheelchair accessible Wheelyboats are available for hire to Countryside Mobility members to explore a wide range of outdoor visitor attractions across the region. The scheme offers independence and freedom for people with limited mobility and allows access to new areas of the countryside whether alone or with friends and family.If you are an individual who would like further information about this service:

Contract Email: info@countrysidemobility.org ( 01392 456522 

Web: www.countrysidemobility.org
Disabled Go

On the DisabledGo website you can find detailed information about access to all kinds of places - hotels, restaurants, colleges, tourist attractions, libraries, hospitals, leisure centres - the list goes on! All access information has been collected in person by DisabledGo’s team of surveyors.

You can also use DisabledGo to find a job, catch up on the latest disability news, advertise events, post articles and join discussions on their forum.The website has been designed in constant consultation with disabled people and they would welcome your feedback and ideas so please get in touch.

Contact: www.disabledgo.com 

National Council for One Parent Families

Publish a 22-page booklet called Holidays. Includes a wide variety of information relevant to one parent families and includes a separate section on special needs. Free to lone parents with a stamped addressed envelope. 

Contact: NCOPF, 255, Kentish Town Road, London NW5 2LX.  ( FREEPHONE 0800 018 5026. www.ncopf.org.uk
Tourist Information Centres

If you already know the area or town you wish to visit, it may be worth contacting the Local Tourist Information Centre (TIC) for information in advance for that area. As well as offering information on suitable accommodation and local tourist attractions, many towns publish their own access guides. Details of offices are available from any local TIC in South Devon.

HOLIDAY PROVIDERS AND SCHEMES

HELP (Holiday Endeavour for Lone Parents)

Provides holidays in the UK and abroad for lone parents and their children at reasonable prices. Can be contacted directly or via referral from a professional worker. 

Contact: HELP, 57, Owston Road, Carcroft, Doncaster, South Yorkshire DN6 8DA. ( (01302) 728791.  Fax: (01302) 726959.

BREAK

Offers holidays, respite, and short stay care for children and adults with learning disabilities at two centres in Norfolk. Escorts to and from the centres can be provided. 

Contact: BREAK, Davison House, 1 Montague Road, Sheringham, Norfolk NR26 8WN ( (01263) 823170

Calvert Trust

The Calvert Trust aims to enable people with disabilities, together with their families and friends, to achieve their potential through the challenge of outdoor adventure in the countryside.
They aim to do this by providing:

A wide range of adventurous outdoor activities, meaningful challenge and adventure within a framework of safety

Skilled, qualified and caring staff able to fulfil the needs of visitors

Accommodation appropriate to the needs of the visitors

Facilities for families and friends to share the enjoyment and experience

Contact: Calvert Trust Exmoor, Wistlandpound, Kentisbury, Barnstaple, DevonEX31 4SJ

( 01598 763221

Churchtown Outdoor Adventure Centre

Centre providing outdoor, environmental and adventurous training courses accessible to everyone, regardless of degree of special need. The Centre is attractively converted and well equipped with an indoor swimming pool, farm, nature reserve and attractive grounds. Sailing and canoeing takes place on the nearby River Fowey. Help is available with care requirements. 

Contact: Churchtown Outdoor Adventure Centre, Lanlivery, Bodmin, Cornwall, PL30 5BT. ( (01208) 872148. www.wft.org.uk  email: churchtown@saqnet.co.uk 

Chicks
CHICKS aims to provide as many disadvantaged children as possible with the life enhancing experience of a free respite break away in countryside at one or their centres in Devon or Cornwall.  They help children from a variety of different backgrounds, and also provide breaks for young carers.

www.chicks.org.uk
Daytrippers

Helps children with disabilities, life limiting and terminal illnesses enjoy amazing experiences by providing funding for group daytrips.

Contact: 36 Gt Pulteney St, London W1F 9NS ( 0207 758 0030

www.daytrippers.org.uk
GENERAL INFORMATION 

Information about holiday services for children with disabilities (and adults) can be found in a fully comprehensive 62-page information sheet (Holiday Services) available from Torbay Disability Information Service. The title also includes information on funding (where available), insurance and other useful information. Copies can be requested free, by calling (01803) 546474 or by visiting the website below, where the title can be downloaded in portable document format (PDF). http://tinyurl.com/8f2mgh
LEISURE ACTIVITIES

Many youth and sports clubs offer support to children with special needs. Community Education services are another source of information as they provide many services and activities. Details can be found in local libraries.

Inclusion Co-ordinator  

Working with children aged 5 - 13 in Torbay who have special needs/disabilities, to enable them to access mainstream leisure/social activities and out of school activities within Torbay. 

Contact: Ste Hogan ( (01803) 206285 Mob: 07990 780 731 - Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE 
Torbay Sports Directory
The Directory holds information on all sports opportunities in the Bay.  Copies are available in Libraries or can be downloaded from www.torbay.gov.uk/sportsdirectory
SOME CLUBS AND OTHER ACTIVITIES

Acorn Centre

Lummaton Cross, Barton, Torquay, TQ2 8ET This is a multi purpose sports hall with facilities for five aside, short tennis, unihoc, basketball and table-tennis. A smaller dance hall is available for hire. They also run after school clubs and children’s holiday clubs. A kitchen and room also available for meetings. Computers (8 Stations broadband) can be hired but need to be booked,+ Youth Club Sessions

( (01803) 328819 Marilyn Martin (Manager)  Monday-Friday 9.00am-10.30pm
AK Club Buckfastleigh 13+

Social club for people of all ages with learning difficulties in South Devon. Offers interests for all, including Snooker, Badminton, crafts, games and outings in the Summer. Meets every other Thursday, 7:00pm - 9:00pm at Buckfastleigh Youth Club, Chapel Street.

( Steve Wallace (01803) 866300

Alan Slough Soccer School

Offers soccer skills training to children with special needs, in age range 5-13. Sessions take place at Paignton YMCA and Torbay Leisure Centre, Paignton.

( Alan Slough (01803) 527869

AMF Bowling

Torquay Bowl, Torquay,TQ1 1DZ

Accessible bowling facilities. Contact for details.

( 0844 8263034

ASr US Torbay

YMCA Paignton,

Youth club for young people aged 10 – 16 years with an Autistic Spectrum disorder and their families.  Siblings are encouraged to attend and parents have the opportunity to socialise with other parents encouraging peer support. Wednesdays 6.30 – 8pm Term time

( (01803) 401678

Cycle/Wheelchair Path - Totnes

Runs along the river from The Cider Press, Totnes to Borough Park, Totnes. The path goes past Littlehempston Station enabling people to join the Buckfastleigh Steam Train if they wish. There is now a taped guide for people with sensory disabilities

Dyrons Sports Centre

Highweek Road, Newton Abbot 

Activities include athletics, swimming pool, gymnastics, Judo, Table Tennis. Many other sports and activities

( (01626) 360426

Elisabeth Svendsen Trust for Children and Donkeys

Godwell Lane, Ivybridge PL21 OLE

Saturday Club on the 3rd Saturday in the month. 10.00 a.m. to 3 p.m.

This is an open visiting time when children with special needs are able to visit with their families, and ride the donkeys.  It is also a chance to relax over a cup of tea/coffee and meet other parents and carers.

( 01752 690200 (Important: Ring to book a place)

Gymnastics  - Torbay – Paignton

Exercise for young people with disabilities takes place at the Aspen Way, Yalberton Paignton, on Mondays,  4:15pm - 5.45pm. Other times and venues may be available. 

(Rosemary Johns (01364) 652084

Devon School of Gymnastics

Yalberton Industrial Estate, Paignton

They offer classes for Babies, Toddlers, Pre School gymnasts, gymnasts with disabilities, recreational of all ages and abilities and women’s and men’s artistic gymnastics. They are now able to offer Trampoline sessions.

( (01803) 523774 Nicci Tucker nicci@southdevongym.co.uk
Disabled Sailing Association

The Disabled Sailing Association will take any person with a disability, their carers, family and friends.  Their boats are specially adapted including space to take a wheelchair.  All safety equipment is provided.  Waterproofs are available if the weather becomes inclement.  The season is April to October but if the weather permits they will sail all year.  Sailing takes place in Torbay and further afield depending on the weather and the people aboard.  

The Disabled Sailing Association do not make a charge to take people sailing, but there is a box on the board for donations.

Members. For those who wish to give more support, £15 per annum.  Open to able bodied as well as disabled.

Friends. Those who do not sail but would like to receive the quarterly newsletter £10 per annum.

Dave Musgrove ( 01803 408886 Email: info@disabledsailingassociation.org.uk 

Website: www.disabledsailingassociation.org.uk 

Torbay Gym Club

Torbay Olympic Gymnastics, Units 2 & 3 Parkfield Estate, Barton Hill Way, Barton, Torquay TQ2 8JG. Fully equipped permenent centre for many types of gymnastics including special needs.  Recreational sessions take place daily, Monday to Saturday and are grouped by age.  They work towards the BG awards and Devon County certificates. East session starts with a thorough warm-up and stretch, followed by activities.  They have many years of experience with special needs and integrate many young gymnasts into their sessions.

( (01803) 317817  Email: info@torbaygymnastics.co.uk 

Honeysuckle Farm

Equestrian Centre, Haccombe with Combe, Newton Abbot TQ12 4SA

Open every day for hacks and lessons. Coaches available for people with special needs. Good access and accessible facilities for physically disabled people.

Contact for charges and further information

( (01626) 355944

Kool Club

Kool Club is a place for teenagers and young adults with a learning disabilities to make friends, improve social and life skills, and most of all, have fun.  Open to young people with a learning disability aged 14+.  Meetings in Totnes and Paignton.

Contact: ( (01803 840744) www.lifeworks-uk.org
Mayfield Playpark

Mayfield School Moor Lane, Torquay,TQ2 8NH

Access to 'disabled' access playground during school holidays. Wheelchair friendly swing, roundabout and play ramp. Supervised by 2 members of staff. Changing facilities, tea/coffee. Activity is available for children from any school, family or playgroup. Children must be accompanied by an adult.

Wednesday   10:00 - 16:00 Friday   10:00 - 16:00 During School Holidays only. From: 2 – 19 Years  

(01803 328375

Many youth and sports clubs in Torbay offer support to children with special needs.

PHAB Club Torquay

Aims to promote and encourage children and young people aged 8 - 18, with or without physical disabilities, to come together on equal terms to achieve complete integration. 

Offer sport, games, arts, crafts, music, and outings. Nominal weekly subscription. 

Meets, Barton Baptist Church, Torquay, Mondays, 7:00pm - 9:00pm. Admission £1.00

( Mark Thorneywork (01803) 324657

Riding for the Disabled

National voluntary organisation with 650 groups throughout the UK, offering opportunities for horse riding and carriage driving for adults and children with physical, sensory or learning disabilities.

Group activities vary from area to area, so contact local group for details of venues and times. 

National: ( (024) 7669 6510. Web:

www.riding-for-disabled.org.uk
Local Contacts:

South West Region, ( Mrs S Veale  (01363) 775252

Torbay and District, ( Mrs Boyce (01803) 553196

Kenton, ( Mrs E Kerr (01626) 890500

Shilstone Rocks Riding Centre

Widecome-in-the Moor.

Offers riding for people with disabilities.  

( (01364) 621281 

Steps (Special Toy Educational Postal Service)

Lower Ground Floor, 11 Castle Road, TorquayTQ1 3BB

Provides a free developmental Toy and Switch library service to disabled children and hospices.  They also have a subscription service for schools and organisations. Postal service lending specially adapted toys, from stock of over 700 to severely disabled children. Toys have individually selected switches. Toys are exchanged quarterly.
( (01803) 294801www.stepscharity.org
Swimming Pools


Most swimming pools have a discounted admission rate for people with disabilities and a designated session if desired.Contact pools for details of prices and special sessions.

Paignton ( (01803) 522240

Swim Torbay ( (01803) 323400

Brixham ( (01803) 857151

TADhD Youth Club
Youth Club, with trained youth workers, for young people who have been diagnosed with ADHD (Attention Deficit Hyperactivity Disorder).  The project offers children with ADHD aged 6 –16 the

Opportunity to interact with each other and their siblings.  It is a place where young people with ADHD can go where they won’t feel excluded.  The workers are there to ensure children stay safe and have fun. Meets weekly on Thursday evenings between 6.00 and 8.00 p.m.

Contact: Windmill Centre, Pendennis Road, Torquay  ( Mike Judkins (01803) 314876   

Torbay Soft Play

11 South St, Torquay

Torplay is a community interest company owned by Torbay Inclusive Play and run by volunteers for the benefit of the community. They provide a clean safe child friendly environment in which all children can play. Open 10am till 5pm Mon – Sat.  Entrance £1 for under 1’s, £2.50 for under 5’s and £3.50 for over 5’s. 

( (01803) 215189 percypalm@torplay.co.uk
Toy Libraries

The Nest Neighbourhood Library, Higher Ranscombe Road, Brixham TQ5 9HF

Offer an invaluable service in the Bay giving people the opportunity to access quality toys and equipment at very little cost and gives parents a chance to ’try before you buy’.  Parents and carers can join their local Toy Library which provides a wide variety of toys and equipment.

( (01803) 882421

Association of Wheelchair Children

The Association believes that just because some children use wheelchairs, they should not be prevented from living life to the full.  Their expert therapy teams are determined that every wheelchair-using child receives advice and training, and with confidence will become an independent and fully mobile adult.

Being able to back-wheel balance is an essential skill to learn.  When mastered, wheelchair-using children will have the confidence to cross roads safely, manage slopes, escalators and tackle stairs.

Families and friends are invited to join in, come to the training courses with their children to see for themselves what it is like to be a wheelchair user, and to learn new skills and have fun by playing games

Contact: Seb Francis, Mobility Trainer ( 0870 121 0054  

Email: therapy@wheelchairchildren.org.uk

Wheelchair Badminton

A new opportunity for manual Wheelchair users to play badminton in Torquay!

Sessions run at Torquay Community College on the 2nd and 4th Saturdays of each month. Cost £3, first session free!

Contact Sue Jarvis on 07762 189595, or email: suejarvis_acornsportscentre@yahoo.co.uk

Wheelchair Football

South Devon College host and run wheelchair football.  The sessions take place on alternate Tuesday evenings in the Sportshall at South Devon College from 6 – 7 p.m.  They are free to attend and open to all ages, and to both manual chair and power chair users.

Contact: David Carpenter ( 01626 323560 Email: david.carpenter@devonfa.com 
Whizz-Kidz

Whizz-Kidz is a national wheelchair charity for children with a disability and offer wheelchair skills training.  The training is open to all wheelchair users and is delivered by wheelchair users and the aim is to help disabled children get the most from their mobility equipment by improving their wheelchair skills and confidence.  The training is held over 4 – 6 weekends (Saturdays) or during school term holidays.

Contact: Sharon Letori, South West Development Consultant, Whizz-Kidz ( 0208 133 9122 Email whizz-kidz@southwestdev.org
Cinema Tickets

Any child/young person in receipt of Disability Living Allowance or Attendance Allowance or are registered blind can apply for a cinema card at a cost of £5.50 for 1 year and this entitles the carer to a FREE ticket, and you can also apply for more than 1 ticket, but £5.50 is payable for each ticket you require.

The Apollo in Paignton, Alexandra Cinema in Newton Abbot and Torquay Cinema ARE part of this scheme.
Website for more information and application forms:            www.yourlocalcinema.com/cea.card.html
PLAYSCHEMES

Playschemes and school holiday clubs are an expanding area of provision. Children’s Services will often fund a number of places for children with special needs in mainstream groups. In other cases, special schemes are run during school holidays. It is worth discussing your child’s needs with scheme co-ordinators. Special needs support is part of play workers’ training. 

Torbay Special Needs Playscheme

The scheme runs during all school holidays, providing a wide range of activities for 25 children/young people aged 5 - 17 yrs with learning and/or physical disabilities. For more information regarding accessing this Playscheme, 

Contact: Sue Thompson, Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206286
Torbay Sensory Group

This Group is open to Children and Young people living in Torbay who have a profound and complex disability. They benefit  from social opportunities where activities are planned to ensure their medical and leisure needs are met.

The Group meets usually for 2 sessions during main holiday periods.

For further information and eligibility for this Group.

Contact Sue Thompson, Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206286
Torquay Saturday Club

The Torquay Saturday Club is run by Torbay Children’s Services and provides a varied programme of activities and outings for children and young people with learning disabilities/special needs.  Offered on alternating Saturdays, the Club covers age groups 5-10 and 11-17.  Twelve places a week are available.  Based at Torbay School, Paignton, the Club is open from 10:00am – 4:00pm.  

Contact: Sue Thompson, Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206286
Newton Abbot Saturday Clubs
Orchard Saturday Club, Orchard House family Centre, 21 Ashburton Road, Newton Abbot 

Contact: Jeanette Burton - ((01803 867103)
Humpty Dumpty Saturday Club
Humpty Dumpty Childcare’s primary objective has always been to provide high quality childcare and education for children aged 3 months to 12 years in a safe, secure, happy and stimulating environment. Humpty Dumpty Nursery at Dartington occupies premises at Foxhole, and is situated in a rural location on the Dartington Hall Estate, near Totnes. The nursery is registered to care for up to 40 children, aged under five years, and is open from 08:00 to 18:00 on weekdays throughout the year, except on Bank Holidays.

Contact  Foxhole, Dartington - ( (01803) 866863

Splash

(Special Play and learning Activities in the School Holidays) is a playscheme for children who have learning difficulties or disabilities, although children up to the age of 16 also attend.  Open on Tuesday, Thursday and Friday from 9.30 – 16.30 on school holidays and half term.

Contact: Zena Fisher - (07712 779001 Email splash25@googlemail.com
The Methodist Church, The Avenue, Newton Abbot TQ12 9BZ 
INTEGRATED PLAYSCHEMES

Many playschemes are willing to support children with special needs. 
INFORMATION & SUPPORT FOR CARERS

Acquired Brain Injury Parents Support Group

Support group for parents of children and young people who have an acquired brain injury.  The group is friendly and informal, helping members to learn to understand the effects of ABI and how to manage them successfully.  Sometimes the group has speakers and social events.  It also gives members the opportunity to share successes and help to raise general awareness of ABI.

Meetings take place at the John Parkes Unit, Torbay Hospital Annexe, Newton Road, Torquay on the First Wednesday of each month at 7.30 p.m.

Contact: Penny Weekes, Occupational Therapist (01626) 859319 Email: penny@pennyweekes.com 
ADDISS
National ADHD Information service, they can provide factsheets and recommend specialist books.

Contact: ADDISS, 10 Station Road, Mill Hill, London, NW7 2JU  ( (020) 8906 9068 Web: www.addisss.co.uk
ADHD Helpline

There is now a telephone support line for parents who have children with ADHD (Attention deficit hyperactivity disorder). If you want advice or information about ADHD please ring the support line  

Contact:  ( 07768 608374 

ADHD Support Group - Torquay

Support for parents who have children who have been diagnosed with ADHD, (Attention Deficit Hyperactivity Disorder); parents can self refer to the service.  Offer emotional support, help with access to other services, establishing social contacts and activities, telephone support, peer support, outings/visits, speakers.

Contact: Joan Dunne ( Meets at Windmill Centre, Pendennis Road, Hele, Torquay 

( (01803) 314876

Ali-way Community Scrap Store

Membership is open to any arts, play, education or community organisation and individuals/families.  The annual subscription you will pay will depend on the status of your organisation.  Membership entitles you to access the Scrapstore for one year to buy materials.

Schools
£30

Statutory (eg Health and Care Services)
£30

Community/Voluntary Groups
£15

Youth Groups
£15

Families
£10

Students/individuals
£5

To become a member you will need to come into the Scrapstore, bringing with you some form of identification as proof of status.  You will be issued with a membership card  that entitles you to use the Scrapstore as often as you need to.

Contact: Ali-way Community Scrapstore, c/o Hollocombe CRC, 386 Torquay Road, Paignton TQ3 2DW ( 01803 540128

Bookstart

Parent/Carers are entitled to free Bookstart packs.  There are also Visual Impairment Bookstart Packs and Hearing Impairment Bookstart packs.  The special packs are gifted in addition to the regular Bookstart packs which all age-e www.crossroadscare.org.uk eligible children can access.

Information re Bookstart is featured on the Torbay Parenting web site.  

Also www.bookstart.co.uk
Carer Support Workers

Most of the GP surgeries throughout the Bay have a Carer Support Worker to identify and offer help and support to carers.  Please contact Signposts for Carers above for their details and contact numbers.

Carer Support Groups

There are numerous Support Groups throughout the Bay, some linked to a specific condition, eg Down South for carers of children with Down’s Syndrome, others just for carers.  For an information sheet with all of the details, please contact Signposts for Carers on ( (01803) 666620

Cerebra

Cerebra offers parent support for families and carers of children with brain-related conditions – brain injuries, neurological disorders, learning disabilities and developmental delay. 

Cerebra offers support services with the following:

Information and advice

Grants scheme

Accredited online courses

Quarterly newsletter

Postal lending library (books and toys)

Sleep problem solving

Stress counselling

Holiday Home.

Contact with other parents

Contact:  Locally: Helen Bear ( 07827 848610 Email helenb@cerebra.org.uk 
Cluster Teams

The Cluster Teams are multi-agency teams involving children’s services, schools, Connexions, health services and the police.  They will respond to local needs and act as the first point of contact to help the many children, young people and families in Torbay who want fast and efficient access to information, or who are in need of some advice and support.

The teams will be based within 4 local schools across the Bay, 2 in Torquay, at Barton Primary School and Westlands and one each serving Paignton and Brixham, based in Paignton Community and Sports College and Brixham Community College.  These new locations are designed to help meet the different demands of those using the service.

The Cluster Teams will not be offering new services, just a different, easier way in which to access them. 

Services on offer from the Cluster Teams include:

Torbay Youth Service

Family & Parenting Support

Extended Services such as information on after school activities

Careers advice and support through Connexions

Specialist information such as advice and guidance on sexual health and relationships, drugs and alcohol

Solution focused therapists

Links to advice and support from Children and Adolescent Mental Health Service (CAMHS)

Volunteering Service – Hand in Hand/mentoring volunteer team service

Links to the police, school nurses, Torbay’s ADHD group, Children’s Domestic Violence Group and the wider range of services offered by Torbay Council’s Services.

Children, young people and their families are able to access the services on offer by dropping into the Cluster Teams during the core opening hours of 2-4pm, Monday to Friday, or by contacting them on the numbers provided.  Some people may be referred to the Cluster Teams by their GP, their school or other services.

Contact  Monday to Friday 9am – 5pm

Brixham (First Floor, The Studio, 6 Waddeton Close Paignton TQ4 7RZ) ( (01803) 208102
Paignton (First Floor, The Studio, 6 Waddeton Close Paignton TQ4 7RZ) ( (01803) 208102

Torquay East (Westlands) ( (01803) 208103

Torquay West (Barton Nursery & Primary School) ( (01803) 208104

Website: www.torbay.gov.uk/clusterteams
CAF – Common Assessment Framework

The Common Assessment Framework (CAF) is a key part of delivering frontline services that are integrated and focused around the needs of children and young people.  The CAF will promote more effective, earlier identification of additional needs, particularly in universal services.

CAF Mentors

The CAF Mentors are a team with diverse professional backgrounds and experience of working with services to create plans to meet the needs of children, young people and their families.

They can offer consultancy at any point in the CAF process, whether this is before a CAF has been completed (for advice and support around the completion of this form, consent issues or to establish whether CAF is the correct arena for a case).

Following CAF referrals being received by your local Cluster Team a CAF mentor will contact the referrer within 72 hours to discuss the case requirements.

They can offer consultancy with regards to which agencies/organisations may be pertinent within the family plan.

They will (when required) support the process of Initial Family Support Meeting, assisting to determine who will take the ‘lead professional’ role (as this is not always the referrer)

They will ensure reviews at 4 weeks (after first Family Support Meeting) to ensure services are in place or are pending (feeding back to pertinent line managers where there are potential blocks to service provision)

They will then review 8 weeks later to ascertain if the plan is working effectively and support accordingly.

It will be possible to apply (on completion of CAF form and following first Family Support Meeting) for funding for Childcare and Activities via the CAF Mentor Service (where no other funding/option in place or available). They hope that this new way of working will support children, young people, their families and those working with them to ensure equal opportunities to access a broad range of services and support, promoting early Intervention and improved outcomes for all.

Contact:  CAF Mentor Team, 2nd Floor, Union House, Union St., Torquay (01803 207580
Contact a Family

Publish a range of Fact Sheets (full list available) including:  1) Benefits, Tax, Credits, and other financial Assistance, 2) Working & Caring for a Disabled Child, 3) Special Educational Needs (Scotland, England, Wales) 

Contact: Contact a Family, 209-211 City Road, London EC1V 1JN  (020 7608 8700 

Fax: 020 7608 8701 Helpline (0808 808 3555 or Textphone 0808 808 3556 Freephone for parents and families (10am-4pm, Mon-Fri) Email: info@cafamily.org.uk
Cool Recovery (Mental Health) – Young Carers Support
Support for young people caring for a family member with drug, alcohol or mental health problems. Any young people who are interested need to contact Emma Wiggins or Cheryl Mackinnon before attending.  Attendance at weekly meetings is on the basis of referral and assessment.

Meeting venue: Cool House, 17 Morgan Avenue, Torquay.

Times: Weekly on Tuesdays 4.30– 6 p.m. for young people aged 5 – 11 years and 6.30 – 8 p.m. for those aged 12 – 18 yrs.  Appointment required.  Also holds fortnightly Saturday morning drop-ins, 10.30 a.m. - 12.30 p.m. for young carers from 5 – 18 years of age.

Contact: Emma Wiggins or Cheryl Mackinnon ( (01803) 208365 or 07776 495028

Counselling 
South Devon Coalition of Disabled People offer a free counselling service for adults and children with a disability who live in Torbay.  This is held in a separate therapy room at their premises which has complete disabled access.  All of their counsellors either have a diploma in counselling or are in the process of obtaining one. 

Contact: South Devon Coalition of Disabled People - Counselling Service, Lymington Road, Castle Circus, Torquay TQ1 4BW (01803 215871 Fax: 01803 293128  Email: CounsellingService@Southdevoncdp.fsnet.co.uk
Council for Disabled Children

The Council for Disabled Children promotes collaborative work between different organisations providing services and support for children and young people with disabilities and special educational needs. Growing Up is the title of a useful 153-page book (Wendy Beecher, 1998) published by the Council, Price £12.00. 

Contact: Order from: Booksales, NCB, 8, Wakley Street, London EC1V 7QE. ((020) 7843 6000 Web:www.ncb.org.uk
 Crossroads Care South West

A local charity operating from The Olive Carers Centre, (behind St Edmunds) Victoria Park Road, in Plainmoor.  They are a unique 1:1 service for carers, offering a flexible individual support service aiming to provide carers with more choice and control over the support they need.  They are open Monday to Friday 9 – 5 but recommend a telephone call in advance in case they have stepped out of the office.

Contact: Ursula Woolnough on Email: admin@crossroadscaresw.org.uk ( (01803) 323510 or 07972 410514 or Pennie Evans, Development Manager on 

Email : pennie-evans@crossroadscaresw.org.uk  Web: www.crossroads.org.uk

Cygnet Programme 
A programme for parents, carers and professionals of children and young people with an autistic specturm condition. It helps parents, carers and professionals to develop their understanding of autism and look at practical solutions to managing social, communication and behaviour difficulties.  The group runs in South Devon in termtime only on a Tuesday or Wednesday morning. A charge of £5 is made to cover the cost of the Cygnet programme.

Contact:  Lynne Sanders, Secretary, Speech & Language Therapy Service, Newton Abbot Hospital, West Golds Road, Newton Abbot TQ12 2TS  ( (01626) 324684

Deaf Children’s Society

Support for parents of deaf children, organises trips, emotional & peer support.

Contact: Mark Hale  ( (01803) 391278
Department of Health (DH)

If you have Internet access, a useful site to visit is the DoH’s Carers’ website. There is comprehensive information on carers’ health, caring and work, caring and money, young carers, parent carers, services, short-term breaks, Government policy for carers, emergency help, etc. 

There are also links to many organisations. Web:  www.carers.gov.uk
Dimensions for Living

Support and outreach to older children (15+) with Autism/Aspergers and their families, support for leisure experiences and one to one support to people on autistic spectrum and their families.  Groups meet at Newton Abbot Hospital (1st & 3rd Wednesday monthly)

Contact: Barbara Wilson ( 01404 813021 barbara.wilson42@btinternet.com
Disabled Living Foundation (DLF)
The DLF is a national charity providing information and advice on disability equipment to help solve the day-to-day problems that arise through living with a disability. A wide range of fact sheets and publications are available. On Mondays to Fridays from 10:00am -1:00pm, specific advice is available to individuals, via the Helpline. The Web site includes a discussion forum. 

Contact: Disabled Living Foundation, 380-384 Harrow Road, London, W9 2HU  ( 020 7289 6111 ( Helpline 0845 130 9177 Web: www.dlf.org.uk
DownSouth

 A group for children and adults with Down’s Syndrome. Promotes awareness and understanding.  Lobbies government and acts as a support to families.  

Contact; Claire McGrath (Chair) ( 07972 789 095, PO Box 382, Paignton, TQ4 6WW

Family Information Service

An information service for parents in Torbay with children aged 0 – 19 years old.  This service enables parents to access a wide range of advice and information regarding childcare services and local play activities over the phone.  This service can offer comprehensive advice and guidance to parents on childcare and early years services including: 

Childminders 

Day Nurseries 

Holiday Clubs

Out of School Clubs 

Pre-schools/Playgroups 

Play Activities

Parents will also be able to find out more about activity clubs, the free education entitlement for three and four year olds, and childcare settings suitable for children with disabilities and special educational needs.

As the service develops, parents and prospective parents will be able to access information on services, facilities or publications which are likely to be of benefit to them.

(This service replaces the Devon Information Services for Children (DISC))

Contact:  (0800 328 5974  Email: FISenquiries@torbay.gov.uk  Web:www.torbay.gov.uk/fis 

Hillside Family Centre

Work with families helping them through their difficulties by offering time, practical advice & support.  They work in partnership with families, building on their strengths rather than focussing on their problems.  They provide an opportunity for families to identify goals to overcome difficulties and develop coping skills. They also help with parenting skills.

Contact: Hillside Family Centre, South Parks Road, Torquay, TQ2 8JE ( (01803) 326330

Information about Specific Disabilities
Finding information about a specific disability used to be something of a challenge, however, the development of the World Wide Web and widespread use of databases has made searching much easier for people with access to computers and the Internet. If you do not have access, there are other ways to find information.

Your GP or Consultant may be able to help.

Your local Learning Disability Team; the Team will have had wide experience of a wide range of conditions 

If you live in Torbay, the Torbay Disability Information Service - can run a computer search for you, providing you with information and details of UK support groups.

Contact a Family can provide information on common or rarer conditions and can put people in touch with other carers. Helpline 0808 808 3555 www.cafamily.org.uk
SDHTL, based at Torbay Hospital offers to find information from books on health matters for carers and family members. Open Monday-Friday, 8.30am– 5:00pm. Contact South Devon Healthcare Trust Library, Medical Centre, Torbay Hospital, Newton Road, Torquay TQ2 7AA ( (01803) 654704.
NHSDirect: ( 0845 4647 expect to add information on rare conditions as part of their national service. 

If you have Internet access, there quite a number of health and disability related “gateway” Web sites. A typical example is Patient UK (www.patient.org.uk). This site has good basic information and many links.

Important Helplines

Relate






( 01803 297854

Victim Support





( 01626 357592

Women’s Aid





( 01364 644088

Sexual Abuse helpline



( 0808 800 0188

Alcohol Problems – Shrublands (via GP referral)
( 01803 291129

Samaritans





( 0845 7909090

Samaritans  Minicom Service



( 0845 7909192

Torbay Out of Hours Teams



( 01803 524519 
Libraries

Free children’s activities are regularly available in Torbay Libraries such as Special Education Needs Music and Rhyme Sessions – monthly, Baby Bounce and Rhyme – weekly, Teddies Story/Craft activities in all school holidays.

In addition to this Torbay libraries facilitate book sharing incentive schemes such as the Book Crawl for under fives, The Book Quest for over fives and the National Summer Reading challenge – all free of charge.

Contact: Torbay Library Services ( 01803 208289

Local and National Organisations
A wide range of local support groups and national agencies can be contacted for information and advice.  Contacts for local groups can change quite rapidly, but many local groups are affiliated to their local Council for Voluntary Service. Local Libraries and Citizens Advice Bureaux are also good sources of information. If you live in, or care for someone in Torbay, you can also contact the Disability Information Service (see below). 

Lone Parent Helpline

The helpline offers a specialist advice service for lone parents who are caring for a child who has a disability or a long-term health problem.  If an advisor cannot speak to you straightaway, tell the receptionist that you require this service and they will call you back.  They have produced a free information guide ‘ The Lone Parent Guide to Caring for a Child with Additional Needs’, it covers a range of topics including financial help, coping with caring for a child on your own, education, help from social services and travel and holidays.

Contact: One Parent Families, 255 Kentish Town Road, London, NW5 2LX ( 0800 018 5026  Lone Parent Helpline  Web: www.oneparent families.org.uk

Mencap
Mencap works with people with a learning disability to fight discrimination. It campaigns to ensure that their rights are recognised and that they are respected as individuals. It runs many services, including Gateway clubs, which provide a variety of opportunities for personal and social development. It is an excellent source of information and advice for people with learning difficulties, their families and carers. 

Contact: Mencap, 123 Golden Lane, London, EC1Y 0RT ( 0808 808 1111 

Web: www.mencap.org.uk  Email: information@mencap.org.uk
Mencap Society
Offers advice & information to parents of children with learning disabilities meeting at Chadwell Centre.

Contact: ( (01803) 551624  National Helpline ( 0808 808 1111

Message in a Bottle Scheme

This is a scheme which is coordinated by the local Lions Club whereby, as an emergency measure, a parent/carer can place a bottle, (obtainable from a GP, post office or Parish Clerk) which contains personal and medical details and will be available to the emergency services. The bottle is placed in the fridge.
Moorvision

Moorvision is a support group for anyone caring for a child (0-21 years) who has a visual impairment.  They offer a chance to get together and talk through all the issues that affect you  and your children, including the feelings of isolation that many families of VI children feel.  They will also produce a newsletter and arrange family days out

Contact: ( (01752) 892058 Laura Hughes  Email: info@moorvision.org
National Autistic Society (NAS)

NAS produces a wide range of information, as well as providing extensive services for children and adults with Autistic spectrum disorders such as Aspergers Syndrome. 

Contact: National Autistic Society, 393 City Road, London, EC1V 1NG  ( 0845 070 4004 10am – 4pm Mon – Fri Fax: (020) 7833 9666 Web:www.nas.org.uk
NAS Torbay  

 (At present no NAS contacts in Torbay)

Parent & Carer Support
This is only a small selection of groups. Many groups are quite small and informal, so details can change quickly. Many special needs schools also have groups attached. Ask the head teacher for details. Contact your local Children’s Services department for information about your area.  

Torbay - Mayfield School Parents Group Support group for parents and carers.

Meets monthly on regular basis in the evenings.

Contact: June Palmer, (Head Teacher) ( (01803) 328375

Torquay - Special Needs Parent Support Group - Meets on Thursdays fortnightly from 1.00 – 2.30 p.m.at Watcombe Children’s Centre, Moor Lane, Torquay

Contact: Sure Start ( (01803) 329666
Paignton - Special Needs Parent Support Group - Meets on Tuesdays fortnightly from 1.00 – 2.30 p.m. at Oldway Children’s Centre, Higher Polsham Road, Paignton.

Contact: Sure Start ( (01803) 522096

Paignton - Paignton Carers Support Group - A carers support group which meets the last Thursday of each month at 2.30 – 4.00 in the St John’s Ambulance Headquarters, Totnes Road, Paignton.

Contact: Sue Oke (Carer Support Worker) ((01803) 557458

Torquay: - Torquay Carers Support Group - A carers support group that meets 1st Monday of each month 2.30 – 4.00 p.m. at The Olive Centre, Victoria park Road, Plainmoor, Torquay and offers coach trips, lunches, cream teas and speakers.

Contact: Sue Oke (Carer Support Worker) ((01803) 557458

Parent Participation Forum (PPF)
The Parent’s Participation Forum (PPF) is a group for parents of children with a disability or Statement of Educational needs who are working to ensure all disabled children and young people have access to good quality and appropriate services and facilities. They do this by collating the views and experiences of other parents of children with a disability/SEN and presenting them to Torbay Council and Torbay Primary Care Trust to help shape and design future services. 

Representatives of the PPF attend local and regional meetings and events. The PPF offer parents a number of ways they can become involved, recognising that parents have extremely busy lives, and should not be excluded because of this. Members can attend or receive minutes of the PPF monthly meetings, or they can contribute their views by email if they cannot attend meetings. They can also be involved by attending PPF events where they can give their views and receive information ensuring that the PPF is also a way of services and professionals getting information to parents. 

Contact:, Torbay Parent Participation Forum, PO Box 428, Paignton TQ4 9BJ ( 077739 29777  www.torbayppf.co.uk  

Parentline Plus

Free helpline offering help & information to anyone caring for children. 

Contact: ( 0808 800 2222

Parents of Deaf Children Support Group

Supports any parent in Torbay with a deaf child.  No referral required.

Meeting Venue: St Margaret’s School, Barewell Road, Torquay.

Meet: Monthly – contact Tish Robinson for dates and times.

Contact:  ( Tish Robinson (01803)327090

Patient Advisory Liaison Service

Aims to advise and support patients, their families and carers.  They will provide information on NHS services, listen to your concerns suggestions or queries and help sort out problems quickly on your behalf.  The service is confidential.

Contact: Hengrave House, Torbay Hospital, Torquay TQ2 7AA ( 0800 0282037 Email: pals.southdevon@nhs.net
RADAR 

The Royal Association for Disability and Rehabilitation (RADAR) is a national organisation run by, and working with, disabled people. RADAR produces a wide range of publications. RADAR’S other services include: Campaigns for equal rights; Information and advice on all issues relating to disability; national telephone Helpline; Promotion of good practice and legislation to enable disabled people to live independently; A range of publications and fact-packs on disability. 

Contact: RADAR, 12 City Forum, 250 City Road, London EC1V 8AF ( (020) 7250 3222 Textphone: (020) 7250 4119 Web: www.radar.org.uk
RADAR – Disabled Toilet Key

In association with the RADAR Charity (The Royal Association for Disability and Rehabilitation), Torbay Council offers the ‘National Key Scheme’ to disabled persons in Torbay.

The scheme has been set up to allow access to around 6,000 locked disabled toilets in Torbay and across the county, that can be opened by a ‘RADAR Key’ and aims to reduce disabled toilets being shut due to vandalism and misuse.

Toilets for people with disabilities are accessed with a RADAR key. The RADAR Keys can be purchased from Tourist Information Centres and are available in two sizes at a cost of £4.00 each.

For more information on the National Key Scheme and other work by RADAR please visit their official website.

Respite Care for Children

Respite care provides a series of pre-planned short-term placements of a particular child with the same carer.  The length and timing of the arrangements can vary according to the specific needs of the child and their family.  Torbay’s respite care services include homebased breaks, community based breaks (eg specialist playschemes), and overnight breaks (either with a Shared Care family, or residential).

Respite care can be arranged on a one-off or a regular basis.  It can also be arranged for short periods of time (such as a few hours) or for longer stays of a week or more.  Respite care is usually arranged on a planned basis, but it may be arranged quickly in an emergency situation.

The respite carer scheme has been established for the benefit of the children and their families.  For children to be placed within the scheme there has often been some family crisis or problem for which they need some support or assistance.  This includes a family illness, the parents finding the child’s behaviour very difficult to handle or the parent is not coping.  Respite care offers break or a series of breaks that could act to prevent a family breakdown or the child being placed in foster care.  The true value of the respite carer scheme is that it seeks to maintain a child in their own home and helps keep families together.

Contact: Family 2 Family, Integrated Joint Agency Children’s Disability Services, Oldway Mansion, Torquay Road, Paignton TQ3 2TE  ( (01803) 206280
South Devon Carers Consortium
The Consortium is a key organisation made up of organisations and individuals with an interest in carers’ issues. They aim to raise public awareness of carers and carers’ issues, promoting the value of carers to enable active involvement in making decisions to ensure carer-led provision and promoting good standards of provision for carers in South Devon.
Contact: South Devon Carers Consortium, 11 Castle Road, Torquay, TQ1 3BB ( (01803) 294275 Web:www.sdcarers.org.uk  Email: info@sdcarers.org.uk 

SCOPE

SCOPE primarily addresses the needs of children and adults with Cerebral Palsy. It provides a wide variety of support services and undertakes campaigning activities. Services include housing, information and advice, schools for children with cerebral palsy, drop-in centres - designed to support people living independently in the community, education and all the other kinds of support that enable people with cerebral palsy to live the way they choose. SCOPE also produces a number of fact sheets and publications and runs a Helpline. 

Contact: SCOPE, 6, Market Road, London N7 9PW Helpline (0808 800 3333. Web: www.scope.org.uk  Email: cphelpline@scope.org.uk

Signposts for Carers
Signposts for Carers is a specialist information and support telephone service for carers in Torbay.  There is a dedicated officer able to provide information about the range of services that are available to carers.  They can advise on where to buy a particular piece of equipment, where you can find funding for adaptations, where they can get support in their caring role, what support groups are available in the Bay, information about their cared for’s medical condition, benefits etc.  Sometimes, carers just want to talk to someone about their situation, they may have been caring for many years but the strain is now too great and the health of the person they care for is deteriorating.  They may not realise that there may be services available to support them in their caring role.  Carers often have very complex issues and may need to telephone or drop in for advice several times for additional information, as and when they feel able to cope.

Contact: Sheila Colbran, Signposts for Carers, Chadwell Annexe, Torquay Road, Paignton, TQ3 2DW  ( (01803) 666620  Email: signposts@nhs.net  

Open: Mondays – Thursdays 9.00am – 4.30pm, Fridays 9am – 1pm. Outside these hours calls are taken by the 24 hour Community Alarm Centre who will pass on your message the next working day.

South Devon Aspergers Group
Self help group providing help and support to Torbay, Teignbridge and South Hams families and their children with ADHD, Aspergers and Autism.  Meetings provide guest speakers the opportunity for group discussion and mutual support for parents, whilst children can take part in play work and group work sessions.

Meeting venue: Kingsteignton Youth Centre, Broadway Road, Kingsteignton.

On: Wednesdays 4.30 – 6.00 p.m. for families with children aged 12 – 16

Thursdays 4.00 – 5.30 p.m. for families with children aged 5 – 11.

Contact: Kate Jenkins, Chairperson (01626) 770143 www.asperations.btik.com 

Sure Start
The Sure Start Unit works with local authorities, Primary Care Trusts, Jobcentre Plus, local communities and voluntary and private sector organisations.  It aims to ensure delivery of free early education for all three and four year olds, affordable, quality childcare and after school activities in every area, and children's centre and health and family support in disadvantaged areas where they are most needed.  It works with parents to build aspirations for employment and for their children's education.  Sure Start supports families from pregnancy right through until children are 14, including those with special educational needs and for those with disabilities up to age 16.  

Contact: (0870 0012345 or contact First Floor, The Studio, 6 Waddeton Close, Paignton, TQ4 7RZ (01803 556081  Echo Building, St James Road, Torquay, TQ1 4AZ  (01803 329666 Email: surestart.torquay@nch.org.uk

Torbay Carers Register

Torbay Carers Register makes it easier for local carers to access information and support.

There are free services available through joining Torbay Carers Register.

Carers Emergency Response Card – designed to provide round the clock assistance to ensure that if carers have an emergency, support is put in place to enable the cared for person to be looked after. 

Signposts for Carers quarterly newsletter and other relevant information mailed direct to carers.

Carers Discount Scheme – special discounts for carers available at local businesses and shops.

Access to many Carers Education programmes is free. Special events for carers.

Contact: Signposts for Carers ( 01803 666620

Torbay Disability Information Service 
The Disability Information Service provides a one-stop disability information service to people in Torbay. Covering all age groups and disabilities, information is available on a wide range of disability related topics, including national and local support groups, practical services, equipment sources, carers’ organisations, motoring, transport, travel and holiday accommodation. Information and guidance is also offered for disability related benefits claims, especially Disability Living Allowance (pre-booked office based appointments are available to 

people requiring help with DLA claim packs.   The service also has a charity-funding database -request a copy of Finding Funding for Extra Needs. Information can be provided to individuals seeking finance for special equipment, holidays etc. Opening hours: Monday - Friday, 9:00am - 4:30pm (closes 1:00pm on Fridays). 

Contact: Disability Information Service (Torbay), Chadwell Annexe, Torquay Road, Preston, Paignton, TQ3 2DW ( (01803) 546474 Textphone: (01803) 546497 Fax: (01803) 546498  

Torbay Inclusive Play 
Torbay Inclusive Play aims to promote inclusive play and supports the provision of play opportunities for all children. They support children with special needs, and disadvantaged families within Torbay, encouraging inclusive play where ever possible. They also provide advice and support to families, to empower them to make informed choices regarding their families. They are currently raising funds for the following new projects:
1. A multi sensory room
This will be sited at Torplay, and will be the first multi sensory room within Torbay that is open to the public. This is a much needed facility for many local children.

2. Percy Palm 4 Parents

This is a new group which provides support and social activities for all parents and carers of children with special needs as well as those who feel their child may have special needs. More Information on Percy Palm 4 Parents can be found on the website Percy palm 4 parents or by contacting Torbay Inclusive Play.

3. Subsidised Play

Contact: Torbay Inclusive Play, 11 South Street,Torquay, TQ2 5AE( (01803) 215189 Email tip@torplay.co.uk
Torbay Young Carers Project
A young carer is someone under the age of 18 whose life is affected by caring.  The person being cared for may have a disability, long-term illness, mental ill-health, or a drug or alcohol problem.  The person being cared for is usually a parent, sibling or other family member.

The Young Carers Project provides:

Information and Advice - regarding the project, local support and activities, national contacts and other information relevant to their situation.

Young Carers Groups - to give a break and provide support.

Activities / Outings - including occasional weekends away.

Individual support - and befriending.

Mailing List - to keep young carers up to date with the project activities and other relevant information.

School Support Service at Brixham Community College,  Paignton Community College, St Cuthbert Mayne School and Westlands School and Technical College

For Agencies and those working with children and young people. Advice on addressing young carer issues and making organisations and services more accessible to young carers.

Support for those working with individual young carers.

Contact: Torbay Young Carers Project, The Attic Suite, Old Town Hall, New Street, Paignton TQ3 3HL ((01803) 208365, Mon – Fri 9am – 3pm

Vocal

Vocal provides a Citizen’s Advocacy Service in South Devon to people with a learning disability and/or speech and communication difficulties. Vocal enables people to express their views and exercise their rights. It works by matching people with a volunteer partner. The volunteer acts as advocate to promote the interests of their partner enabling users to be listened to by large organisations and professionals. Self-referral or via statutory and voluntary organisations, friends and family. 

Contact: Vocal, Ground Floor, Russell House, 22a, Hyde Road, Paignton, TQ4 5BY ( (01803) 528714. 

Wizz-Kidz
Soft play and party centre with a multi-level play frame, football pitch, rock climbing wall, separate baby/toddler area, parents and toddler mornings – 5 days a week (term time only), birthday parties with exclusive private party rooms, superb café and coffee bar. Open 10 a.m. – 6 p.m. daily for children aged 0 – 12 years.
Contact: Unit 3 Northfields Industrial Estate, Northfields Lane, Brixham TQ5 8UA. ( 01803 882997.  www.wizz-kidz.com
INFORMATION & SUPPORT FOR CHILDREN AND YOUNG PEOPLE
Asr US Tigers Youth Group

Youth club for young people aged 10 – 16 years with an Autistic Spectrum disorder and their families.  Siblings are encouraged to attend and parents have the opportunity to socialise with other parents encouraging peer support. Venue YMCA Dartmouth Road, Clennon Valley, Paignton. Wednesdays 6.30 – 8pm Term time

Contact: ( (01803) 401678

Children’s Rights Torbay

Advocacy service for children & young people 10 – 17 years who are currently ‘looked after’ or involved with Children’s Services.

Contact: Children’s Society, 42 Palace Avenue, Paignton, TQ3 3HF  ( (01803) 668080

Chill’d Out Youth Project

Offers drug & alcohol information

Contact: Abbey Park, Belgrave Road, Torquay, TQ2  5HP ( (01803) 313390

Check Point

Check Point offers a free and confidential counselling service to young people aged between 11 and 21.  The counselling is private and confidential.  They will listen to you and respect your thoughts and feelings. They are not part of any other agency. 

Contact:  Check Point, 7 Victoria Road, Torquay TQ1 1HU ( (01803) 200100 or drop-in 12.30 – 4.30 Monday to Friday 

Link Youth Support

Provides preventative services to address needs of children 5 – 15 years at risk of exclusion, anti social behaviour or family breakdown, one-to-one support & group work, positive self image, social skills etc

Contact: Dominique Slaney, Manager, Link Harbourside, Unit 4/5 South Quay, Paignton harbour, Paignton, TQ4 6DT ( (01803) 557870

My Bay

Website for young people in Torbay.  Visit www.my-bay.info 

My Place

The aim of myplace is to deliver world class youth facilities driven by the active participation of young people and their views and needs. This will support the government’s Children’s Plan pledge to provide exciting safe places for all young people to go to, and where they can engage in a wide range of positive activities such as sport, dance and music in addition to accessing advice, support and information. My Place is being built at Parkfield, 38 Esplanade Road, Paignton, and is due for completion by September 2011.
TADhD Youth Club
Youth Club, with trained youth workers, for young people who have been diagnosed with ADHD (Attention Deficit Hyperactivity Disorder).  The project offers children with ADHD aged 6 –16 the

Opportunity to interact with each other and their siblings.  It is a place where young people with ADHD can go where they won’t feel excluded.  The workers are there to ensure children stay safe and have fun. Meets weekly on Thursday evenings between 6.00 and 8.00 p.m.

Contact: Windmill Centre, Pendennis Road, Torquay  ( Mike Judkins (01803) 314876   

Torbay Young Carers Project
A young carer is someone under the age of 18 whose life is affected by caring.  The person being cared for may have a disability, long-term illness, mental ill-health, or a drug or alcohol problem.  The person being cared for is usually a parent, sibling or other family member.  

Contact: Torbay Young Carers Project, Ground Floor, Commerce House, Abbey Road Torquay TQ2 5PJ ((01803) 208365, Mon – Fri 9am – 3pm

Torbay Young People’s Disability Council

A group of young people who speak out for other young people with a disability or a special educational need.  They want to make sure that every young person with a disability or special educational need has the things they want or need.  They want to know what things are good and what things need to be made better.
They meet as a group every two weeks, working on what they are going to do to make Torbay a better place.

Contact: Debby Pocock, Children’s Rights and Participation Torbay, 42 Palace Avenue, Paignton TQ3 3HF ( 01803 668080 Email@ dkp@childsoc.org.uk 
Youth Matters (South West)
Provides services to support young people (11 – 19) and families, befriending, emotional & peer support – outings/visits.  Affiliated to Devon Youth Association & DACE.

Contact: Adrian Wilkinson, Youth & Community Worker & Schools Counsellor, Torquay Community College, Fairfield Road, Torquay, TQ2 7NU ( (01803) 329351 or 07957 744170
Youth Offending Team

Partnership of agencies working together with the objective of preventing children & young people from offending.

Contact; 3rd Floor, Commerce House, 97-101 Abbey Road, Torquay TQ2 5PJ ( (01803) 201655

 CONTINENCE MANAGEMENT
South Devon Healthcare Trust - Continence Advisory Service 

The Continence Advisory Service will assess a child's needs regarding continence. Advice offered on toilet training programmes and management of incontinence, (e.g. supply of nappies, clothing, linen, etc.). The service is available to children with learning disabilities/physical and mental handicap, over the age of 3 years. Referrals can be made through your community worker, G.P., or contact the clinics to arrange an appointment. Confirm dates and times in case of alterations. 
If elegible, from the age of 4 yrs free nappies/pads are avaiable via a referral by a school nurse.

Ring for Appointment:

 ((01626 324500)
Appointments held at the following clinics

Torquay: Castle Circus Health Centre, Wednesdays, 9:00am – 1:00pm. 

Paignton: Midvale Clinic, 2nd & 4th Thursday of each month, 2:00pm – 5:00pm.

Brixham: Hospital, 2nd Wednesday of each month, 2:00pm – 5:00pm.

Enuresis Support and Information Centre (ERIC)
ERIC provides a national support and information service on day and night-time wetting affecting children, teenagers and young adults. Produces a catalogue of products and has lots of information. 

Contact: ERIC, 34, Old School House, Britannia Road, Kingswood, Bristol BS15 8DB.  

( (0117) 960 3060 Web: www.eric.org.uk
THE DISABILITY DISCRIMINATION ACT

Disabled children have the same rights to use services as anyone else.  This is only fair since they have as much, if not more need for them.  

What does the act mean in practice and what changes might services need to make?

The Disability Discrimination Act covers children who have an impairment that has 'a substantial and long-term adverse affect' on their ability to perform some normal day-to-day tasks.  This includes mobility problems, seeing or hearing impairments, learning disabilities or mental health problems.  It encompasses specific conditions such as epilepsy, Aids, asthma, diabetes and multiple sclerosis.  In the past, disabled children have been left out because mainstream providers thought they couldn't cope.  This is illegal.  The Act says it is unlawful for service providers to discriminate unfairly against disabled children.

The law is not asking anyone to do anything unreasonable.  A service won't be closed down, or made to compromise health and safety, but will have to think ahead and do what is reasonable to make sure they don't offer an inferior service to disabled children.  

Services cannot say that they do not currently have any disabled users and therefore are not making any alterations yet.  A key phrase is that adaptation and changes should be 'anticipatory'.  A policy of wait and see who turns up is not reasonable.  This is obvious, given the time that changes to building layout or the delivery of awareness training for staff might take.

The kinds of changes services have been making include improving wheelchair access, installing loops and learning sign language.  Staff training is key. Disabled children's parents or carers, and sometimes the children themselves will be happy to talk about what they need.  

Situations have to be approached on a case-by-case basis.  A play scheme that says it cannot 

cope with autistic children is probably being unreasonable.  Autistic children cannot be lumped together as if they were all the same.  A school was prosecuted and fined because it refused a place on a school trip to a pupil with diabetes.  Making no attempt to carry out an informed risk assessment or help him manage his condition was obviously unfair, a court decided.

The attitude of staff is important.  A willingness to understand problems, minimise them or devise workarounds is more than half the battle in overcoming disabled children's exclusion.  A positive and imaginative approach counts more than a bureaucratic adherence to the regulations.  Although the law has powers to award compensation, the real aim is to change hearts and minds.

The Equality and Human Rights Commission offers advice and information on implementation of the Act.  It can also bring prosecutions.  

Contact:  ( 0845 604 6610 Web: www.equalityhumanrights.com 
IDEAS, SUGGESTIONS, COMMENTS FOR THIS RESOURCE BOOKLET.
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